
 
 
 

ANNEX: WORKING GROUP SESSIONS 1 AND 21 
 

Working group session 1:  Implementation of international human rights 
instruments 

 
1. What roles do NHRIs, Equality Bodies and Ombudsmen play in implementing international 

human rights instruments? What strategies and tools are used? 
 

• To implement, shape and lobby for international standards. Implementing international instruments is a 
two way process – making sure that international standards are brought home, and making sure that 
national bodies’ suggestions are endorsed internationally.  

• To work with UN treaty mechanisms and use them as tools: reporting to national governments; review 
in Geneva; follow up on treaty body’s report. 

• To make sure that NHRBs don’t do what governments should do; to remind governments that it is them 
who must respect and implement  international instruments and obligations.  

• To have a role in the implementation of human rights standards can raise the standing of an 
organisation at the national level (e.g. roles in OPCAT and CRPD).  

• To find information on problematic areas, monitoring, investigation of systematic problems, research. 
• To have activities in reporting, awareness raising, collaboration with civil society, human rights 

education. 
• To advise legislators, parliaments. 
• To act as an amicus curiae. 
• To receive individual complaints. 

 
Awareness raising 

• Make sure that individuals understand that international human rights legislation and EU legislation are 
for individuals.  

• FRA and CoE to push the implementation of international standards at the national level.  
• Awareness-raising on European Court of Human Rights’ judgments: relevant people in every country 

must be made aware of the judgments of the court. National institutions must help in ensuring that 
people are aware of judgments and that the correct measures are taken (e.g. by suggesting measures 
to legislators). Guidance to governments is needed since ECHR rulings rarely tell governments how to 
change the state of things. 

• NHRBs should help judges in implementing national legislation in view of international obligations. 
 
 Russia: Regional Ombudsmen look through ECHR cases and check for ones that concern their 

territory. 
 Finland: a yearly report is presented to the Parliament explaining judgments and background 

situation. Issues where nothing has changed are also listed in this report. This involves 
parliamentarians in the process. 

1 DISCLAIMER: Please note that this annex is a compilation of the outcomes of the working groups including views and opinions of the participants.  
Thus, the views or opinions expressed therein are not the official opinions of the FRA, the CoE, Equinet or ENNHRI. 
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 Norway: summaries of ECHR rulings dealing with Norway are provided in Norwegian. The NHRI 
provides constructive solutions to legislators to help them deal with court judgments. In some 
cases, looking at legislation in other countries as a good practice. 

 Poland: the Ombudsman has an established liaison officer to communicate with government 
ministers. 

Communication 
• Approach media to raise awareness (promising practices, awards, TV programmes, journalist training, 

bring journalists and policy makers together) 
• Address local media instead of national media.  
• Publish own findings on the national institution’s website.  
• Use press releases for cases which are of big interest to the public; draft executive summaries about 

(the Ombudsman’s) decisions. 
• Communication strategy is essential: focus on values rather than legalistic terms. Try various 

cooperation approaches; include other institutions in communication, such as churches. 
• Contacts with NGOs are essential. 

 
Human rights education  

• It is important to show the connection between human rights and various fields of everyday life, such as 
health care. By creating a link, professionals are suddenly aware of the human rights dimension of their 
work. 

• Educating lawyers, civil servants and local actors is important: increase awareness of the Charter of 
Fundamental Rights of the EU. 
 
 Slovakia: NHRI starts from the young generation with educational programmes from kindergarten 

through to university.  
 
Cooperation at the national level  

• Explore and establish cooperation between national level bodies. Agree upon the complementarity 
between ombudsmen, NHRIs and equality bodies at the practical level. 
 
 Northern Ireland: cooperation with NHRI helps Ombudsman to base individual cases into 

international treaties framework, leading to higher legitimacy. 
 
2. Opportunities and challenges in implementing international human rights instruments (including 
relevant European Union secondary law) 
 
Opportunities: 
• International instruments help to strengthen independence. 
• Use international human rights instruments and EU standards to improve national practices, positive 

obligations from the States deriving from the European Union Convention on Human Rights. 
• Besides all challenges coming with the economic crisis, it can also be used as an opportunity to point out 

problems: e.g. collecting cases concerning social rights. 
• Relations with national stakeholders: EU secondary law can be used as an opportunity for the work of 

NHRI/equality body to address government and parliament with regard to problematic areas.   
 
 Serbia and Georgia: EU secondary law is used for lobbying for changes in national law when 

relevant to accession to the EU.  
 

• Cooperation with civil society: capacity building for NGOs to enable them to report to treaty bodies; to learn 
from those NGOs that have a long experience in using the mechanisms of UN treaty bodies. 
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• Strategic use of judgements of European Court of Human Rights and the European Court of Justice 
 
 Germany: NHRI receives from the press office of the ECtHR information on judgements with regard 

to Germany – NHRI explains this judgement to the public.  
 
Challenges: 
• It is difficult to see which institution/governmental department to address concretely. Choice which 

institutions to address – public authorities or grass roots approach and addressing NGOs/CSOs. 
• Sharing information and experiences. 
• Lack of understanding of EU legislation: lack of understanding applies to judges, legal practitioners in 

general and national level institutions. 
• Lack of awareness of EU institutions and bodies. 
• What do international legal obligations mean for the state? Both in EU and non EU member states, the 

understanding of the complexity of EU law is a problem. It is a challenge for national bodies to deal with 
this lack of knowledge. 

• In the context of austerity, the cultural state of law is important. Structural discrimination: human rights must 
be connected to social ones and there must be political will to enforce obligations. The rhetoric of formal 
strengthening of institutional protection is very important.  

• Budget cuts in the judiciary, higher litigation costs, deferring costs to individuals (affecting the right of 
access to justice), over-use of human rights standards affecting other human rights.  

• Communicating to people, not necessarily professionals. The general public must understand that human 
rights concern everyone, not just specific groups.  
 
 Greece: recent violent incidents prompted international organisations to put pressure on the Greek 

administration. 
 Finland: support of legal aid for people with low incomes is in place, but there are increasing costs 

for the middle class. 
 

3. Bringing the national and international agenda together; how to enhance support from 
international human rights institutions?   

Dialogue, networking 
• Speaking to each other before putting pressure on governments. 
• NHRIs: consultations are important (EU, CoE) but there should be more dialogue. Expert visits are useful. 
• Joint conferences are good for networking, identifying stakeholders, and collecting strategic purposes and 

good practices. 
 
Information sharing 
• Exploring the diversity of the different national bodies: NHRIs, Ombudsmen, Equality Bodies, and their 

relations with international institutions. 
• Competence mapping on who is responsible for what at the European and national levels to understand 

who works on what. Additionally, to have an annual meeting nationally to find a thematic road map (where 
to work together and at which level). 

• Bringing together states to resolve a particular problem they have in common.  
• International human rights institutions should share their findings with national institutions, including in 

advance of official launches where useful (e.g. FRA). The country-specific information is hidden in FRA 
reports. Therefore, it is difficult to use them at the national level.  

• FRA data are very useful. However, it would be beneficial if FRA interacted more with NHRBs in the design 
phase of projects to identify more clearly the information needed.. Otherwise, FRA reports sometimes 
backfire: giving policy makers the ammunition to say that the situation at the national level is not too bad. 

• FRA’s CLARITY pilot project is seen as a good initiative to increase the visibility of bodies at national level. 
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 Portugal: FRA’s EU Midis report was useful. It was successfully used in the work aiming for a 

change in legislation.  
 
Strategic planning 
• International processes (such as UN treaty bodies’ mechanisms) can be used for putting together the 

national agenda.  
• NHRBs should be involved in the strategic planning of FRA and the CoE. 
• It can be a wrong approach to say that something should be done because international organisations say 

so. It is not sufficient to point to international obligations. An effective mechanism to deal with this could be 
to use inter-governmental bodies within international organisations, such as the Council of the EU.  

• Need to refresh Paris Principles – CoE and other international institutions to act. 
 

Training 
• FRA and CoE to provide human rights training to NHRBs. 
• Create clarity for the general public about redress mechanisms. Often people do not know where to go with 

their complaint, as there are many NHRBs.  
 

4. Suggestions  for follow-up actions - national and/or European/international: 

International level cooperation 
• To ensure a regular flow of information from the CoE, OSCE, FRA, UN  to the national level. 
• FRA to collect best practices of implementing EU secondary law, and to give EU Member States 

guidelines in implementing them (e.g. EU directive on access to lawyers). 
• To strengthen coordination of NHRI/EB/Ombudsmen at the international level in order to improve a 

common strategic approach. 
• To create a permanent working group of ENNHRI, IOI, EQUINET, FRA and CoE to network and to help 

learning from each other.  
• To use international networks to find good practices for the national level.  
• To find European solutions to European problems (e.g. migration). 

 
Information sharing between national and international levels 

• To produce comparative follow up reports compiling international legislation and case law. Country-
relevant information is important; international organisations (incl. FRA) should provide that. 

• To provide more information on EU funding for the national level. 
 

Strategic cooperation between national and international institutions 
• National bodies should be involved in the design phase of FRA and CoE projects. They should assess 

NHRB needs at an early stage of research design. 
• International institutions should provide political and technical support for national structures and 

bodies. 
• International organisations should ensure information dissemination concerning newest developments, 

including hints where national bodies could have an impact. 
• To create tailor-made cooperation among national bodies with participation of international bodies in 

order to enhance reporting to international monitoring bodies, strategic litigation, pursuing alliances and 
participating in new standards setting by international organisations. 

• To aim for having standards for NHRBs defined in EU legislation. 
• To raise awareness on international instruments concerning social rights. 

 
National level 

• To take up strategic litigation. 
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• To inform parliaments on reports and initiatives by national bodies. 
• To initiate joint cooperation among NHRBs with civil society. 
• To plan joint training activities for public authorities, including judiciary, on human rights. 
 
 
Working group session 2: How can we enhance and develop strategic 
cooperation among national institutions, and between national and European 
institutions? 
 

WG 1: Cooperation on national implementation and monitoring, and also in relation to article 33 of the 
Convention on the Rights of Persons with Disabilities (CRPD) and the Optional Protocol to the 
Convention against Torture (OPCAT) 
 
Planning and coordination, increasing effectiveness 

• To cooperate with government departments responsible for CRPD and OPCAT; give recommendations 
and reports. 

• To cooperate with civil society organisations, especially in monitoring.  
• To create an expert pool of staff from different national bodies, to which all bodies have access. This 

would enable the use of skills and knowledge of each other, e.g. in the field of training and education. 
• To create national platforms to bring different actors together. 
• To coordinate and ensure effective information dissemination on NHRBs’ work undertaken at national 

level with international/European organisations so that every national institution can benefit from it and 
learn from other institutions. FRA and CoE could facilitate the coordination. 

 
Communication and awareness-raising 

• To use media for awareness-raising. 
• To reach out to a broader society, not just to the human rights community. For example in the case of 

CRPD, to reach out to welfare organisations, municipalities, wider civil society, churches, etc.  
 
 Germany: once a year, the NHRI brings together all state commissioners working on disability 

rights and the NGO community in one event. As a result, e.g. school laws have changed in the 
last years in Germany in favour of more inclusion of disabled children. 

 Denmark: there is a dedicated website on CRPD for people with disabilities. 
 Germany: NHRI has regular meetings with CSOs and welfare institutions to introduce the 

human rights approach into their work.  
 
Information exchange 

• It would be useful to share information on the development of indicators (e.g. work done by UN, FRA). 
 
Suggestions for concrete cooperation activities - national level and/or European/international level:  

• To create a tool which enables NHRIs to share information on national law, national events, national 
experiences. This platform could also be used as participation and coordination between all different 
national human rights bodies. The Platform could be a joint initiative of FRA, CoE, ENNHRI and 
Equinet. 

• To have regular meetings between national and international organisations, such as this one. There is 
a need for constant support of each other.  

• FRA should bring together people from different bodies, experts on specific topics, so that those can 
learn from each other. Not as broad as today’s meeting, but more thematic expert meetings. 
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• To invite all bodies working on disability to one event to get to know each other, to invite other relevant 
organisations as well so that knowledge exchange is promoted: to learn from each other, coordinate the 
work, and find overlaps.  

• To organise training on the relationship between international, European and national law. 
• To create trust in national bodies among different national level organisations and authorities in order to 

build meaningful and long-term cooperation. 
 
 
WG 2: Cooperation related to the rights of particularly vulnerable groups, such as migrants, Roma and 
LGBT people, including links to work on hate crime, hate speech and cyber hate 

Cooperation and suggestions for promising practices at the national level 
• To have both formal and informal cooperation, e.g. by means of a memorandum of understanding 

between organisations, and less formal cooperation on a regular or ad hoc basis: sharing platforms on 
cross cutting and/or topical issues. 

• To set up funding schemes that encourage joint applications for projects (e.g. awareness raising) from 
a variety of groups such as Roma, LGBT, etc. This can contribute to less competition between different 
groups. 

• To bring local councils and police forces together with advocates of specific minority groups, e.g., 
Roma. This can contribute to pragmatic and useful talks that on the one hand sensitise authorities to 
the problems of the minority community, and at the same time help – through advocates – to raise 
awareness of their rights in that community. 
 

Cooperation and suggestions for promising practices at the international level 
• To make better use of the country visits of the CoE Commissioner for Human Rights.  
• To request for CoE’s technical support. 
• To keep up to date on the work of UN rapporteurs.  
• To enhance cooperation with the OSCE; the extent to which the OSCE could or should play a role in 

Western Europe is unclear and the organisation should consider disseminating information about its 
work more widely. 

• To enhance the relationship between national human rights organisations and the UN High 
Commissioner for Human Rights, so that national level bodies are regarded as partners at the national 
level. 

• FRA should advise how national human rights organisations can use FRA reports better at the national 
level.    

 
Cooperation to combat hate crime/hate speech 

• To enhance cooperation with and among international organisations mandated to investigate and 
combat hate crime/hate speech. 

• To explore new modes of cooperation to combat cyberhate due to its cross-border nature.  
• To address under-reporting by awareness raising/educational measures, e.g. seminars with different 

minority groups; victims’ groups to make them aware of their rights and foster a culture of reporting.   
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WG 3: Cooperation in the field of human rights education and training 

Give examples of making links to enhance the effectiveness of your work 
• Working with media who are specialised in human rights topics to help raise general awareness of 

human rights issues in general media. 
• Working with Roma cultural centres to raise rights awareness among Roma and to improve 

understanding of Roma culture among non-Roma. 
• Using new technology, such as child friendly websites, social media. Some institutions are reluctant to 

engage with social media since they are afraid of becoming overloaded with requests from the public 
which they cannot respond.  

• An example was given of providing support to an NGO through office space to run a human rights 
competition on democracy. 

 
 Portugal: there are gender equality councillors in all ministries. 
 Finland, Ireland: Mapping of national human rights education initiatives is being used as a baseline 

for future human rights education work. 
 Luxembourg: all bodies in a single commission - data protection, child rights, etc. Decisions on 

which body will address the issue are taken jointly in order to avoid duplication. In this model all the 
bodies have a similar status.  

 
Give examples of good practice in strategic planning between national institutions. What are the 
possible barriers to strategic cooperation? 
 
Barriers  

• Human and financial resources limitations for human rights eduation activities prevent from carrying out 
those activities. 

• Trying to incorporate human rights into national curricula is hindered by competition with other topics 
(mathematics, civic education, etc.). 

• Different status/mandates of national level bodies make cooperation difficult. 
 
Good practices 

• Thematic training for professionals on issues such as violence against women, trafficking. 
• Campaigns, e.g. on child friendly justice. 
• Dedicated websites on child rights for children.  

 
 Serbia: a human rights academy for civil servants is being planned. 

 
Challenges and opportunities in cooperating with European/international organisations 

• International bodies need to better coordinate training opportunities for national bodies.  
• International bodies also need to coordinate questionnaire requests as they are time consuming for  

internal procedures (translations, compilations of answers, approval procedures). The fact that often 
there is no feedback after the consultations leads to frustrations. 

• To share good practices in the field of human rights education. 
• Tools need to be adapted to help explain how international obligations relate to national law. Also, 

awareness is needed among lawyers that international treaties that have been ratified by Member 
States are also part of national law. 

• European networks’ newsletters are useful for learning but organisations should contribute more with 
national level experiences. 

 

7 
 



Suggestions for concrete cooperation activities - national level and/or European/international level:  
• International bodies need to explain better how international human rights instruments relate to Member 

States and what this concretely implies at the national and local level.  
• To include human rights education in UPR.  
• There is a need for a platform to exchange good practices, information between bodies across Europe 

and with international bodies. The existing newsletters are a good start. 
• Meetings such as today’s are useful for a better understanding of the different roles of each body. 
• Interactive tools could be developed - such as video clips, websites - to raise general awareness about 

human rights issues. 
 
WG 4: Cooperation on awareness raising, information provision and tackling underreporting; striving 
for a culture of equality and rights. 
 
In situations of overlapping mandates between national institutions, how do you plan and coordinate 
the work? 

• All national level human rights bodies, regardless of their mandate, have a duty to inform the public on 
a very general level. This is a huge challenge since the majority of people is neither aware of anti-
discrimination legislation, nor of national bodies. There is a major issue of underreporting, no single 
institution can tackle this alone, so cooperation is necessary. 

• Coordination among institutions in order to communicate specific issues together both at the 
international and national levels would be useful. Using a common pool of key words would be helpful. 

• Sometimes, joint statements are seen as possibly undermining the independence of institutions. A 
possible way to avoid this would be to communicate the same message separately rather than 
communicating together. However, sometimes communicating together can generate greater (media) 
impact. 

• In countries where NHRI/EB functions have been merged, the current challenge is to make people 
aware of this new institution. 

• Joint strategies can be produced to enhance cooperation and complementarity. Sometimes there is an 
overlap concerning awareness raising with specific ministries, so it would be important to ensure 
thematic cooperation/coordination. 

 
 Austria: awareness raising among police forces has been successful.  
 Ireland: building relationships with community information centres was helpful, since neither the 

ombudsman nor the equality body have the resources to reach out locally on their own. 
 
Give examples of good practice in strategic planning between national institutions. What are the 
possible barriers to strategic cooperation? 
 

 Belgium: common help phone line ‘one stop shop’ for people to call which refers them to the 
relevant institution which can help them. 

 Hungary: investigations into national and local institutions where there is no or little reporting in 
order to find out the causes of underreporting. 

 Austria, the city of Graz: a strategic plan for the community to integrate human rights into 
various activities and events (Menschenrechtsbeirat Graz). 

 Albania: joint inspections in hospitals, social care centres, e.g. with LGBT groups to check 
whether services offered are discriminatory or not. This is very useful for collecting data and 
distributing results. 

 Albania: collaboration with UNDP and ODIHR on open days with Roma people and NGOs in 
cities. Complaints from Roma (and in particular Roma women) were collected during the open 
days. 
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• Contacting the media is a challenge; how to present findings, research and publications in the most 
effective way in order to get visibility? Contacting local media can be a good way to get coverage. 

 
 Albania: creating a network of journalists that cover human rights issues and holding a monthly 

meeting with them in order to exchange information. Important for both sides, both to give 
information and to get information, since local journalists often know about incidents the NHRI may 
not have heard about. 

 Serbia: experience of working with a tabloid actually made the NHRI very well known throughout 
the country. They are able to reach large populations without internet. 

 France: connecting to schools through youth panels and a radio programme. 
 

• Organisations can learn from UNICEF, Amnesty and Human Rights Watch to promote human rights 
through campaigns. Help from marketing experts may be needed to promote rights.  

• Public support for human rights is very important; it is a common challenge to all countries. 
• Communication strategies must be tailored to the national context, and should not be too media 

intensive.  
 

Challenges and opportunities in cooperating with European/international organisations 
• Input from EU and international organisations can help to deepen the thinking among national bodies 

and making connections from the international to the local. 
• Memorandums of understanding could be used as a formalisation of already existing good 

relationships. 
• FRA and CoE should help NHRIs in awareness raising and promoting human rights in all countries. 

NHRIs do not have resources for marketing, so international organisations may be better positioned to 
provide such assistance. 

 
Suggestions for concrete cooperation activities - national level and/or European/international level:  

• Joint EU-wide phone number for complainants, preferably a short number (three digits) which redirects 
people to the appropriate institution, via voice mail directory. It should be available in all EU languages. 

• One symbol (or logo) common to all anti-discrimination institutions, in addition to individual ones. This 
would help recognisability for victims. 

• Institutions should use similar messages and/or joint statements. 
• Face to face contact is best; building up a local presence of bodies would be helpful. 
• To create national networks which include multiple stakeholders (incl. government ministries). 
• On a monthly basis, the European Commission could give a statement on the human rights situation in 

the EU. Each NHRI should have the responsibility to communicate issues to the Commission. This 
would give visibility both to NHRIs as well as to human rights issues. 

• Joint actions at the national and regional level, such as a speech by a foreign Ombudsman in another 
country’s parliament. 

• FRA or CoE could arrange seminars for communication officers of national level institutions for capacity 
building and information exchange purposes. 

 
 
WG 5: Cooperation on legal work (complaints handling, case management), research and data 
collection, monitoring and reporting to international bodies 
 

In situations of overlapping mandates between national institutions, how do you plan and coordinate the 
work? 

• To ensure good communication in both operational and strategic work. 
• To ensure that legislation enables improved cooperation between institutions. 

9 
 



• To empower national institutions.  
• To use a common database for all national institutions.  
• To create memoranda of understanding on cooperation.  

 
What steps have been taken to build new or further cooperation between the bodies? 
Give examples of making links to enhance the effectiveness of your work. 

• Collaboration on cases that combine competences from different national institutions.  
• Decisions on the division of work and when to defer work to other institutions. 
• Sharing trainings between institutions.  
• Be aware of what other institutions do to use resources effectively; ensure information sharing. 
• Share information on research, reporting and monitoring of specific topics.  
• National human rights structures supporting each other’s recommendations when addressing public 

authorities. 
 
Give examples of good practice in strategic planning between national institutions. What are the 
possible barriers to strategic cooperation? 

• Good practices: joint procedures between national and international courts. 
• Challenge: how to work on subjects that are shared among different national institutions?  
• Barriers: lack of resources to plan and elaborate strategies; a lack of practice of cooperating together 

and doing strategic planning; separate working cultures; diversity of institutions.  
 

Challenges and opportunities in cooperating with European/international organisations 
• Sharing the same standards. 
• Changing society in times of austerity measures. 
• Making human rights issues visible (danger: overburdening institutions with individual complaints). 
• Learning from European institutions (i.e. EQUINET, FRA) to work at the national level (i.e. lobbying). 
• Making the necessity to cooperate evident to other institutions. 
• Networking at the international level without national funds. 
• No formalised cooperation between institutions at the national level. 

 
Suggestions for concrete cooperation activities - national level and/or European/international level:  

• EQUINET and other institutions should meet more often and try to understand each other better. 
• To identify specific fields  of cooperation. 
• International organizations should recognize national institutions’ UN and EU involvement and their 

communication and consultative function. 
• To put equality and non-discrimination on the agenda of economic forums and to get these topics 

mainstreamed.  
• To introduce decision makers to human rights topics and to involve them in human rights 

mainstreaming. 
 
 
WG 6: Cooperation for providing policy and legislative advice, and engaging with national 
governments and parliaments, as well as other institutions that create European level policy or 
legislation. 
 
Suggestions for concrete cooperation activities - national level and/or European/international level:  

• To improve the role of national bodies in checking subsidiarity and fundamental rights compatibility of 
EU law in proposed EU legislation.  

• To use national level bodies in providing advice to legislators when transposing EU law. 
• To coordinate advice and legal inputs, e.g. to share information on legal opinions.  
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• National level bodies should proactively seek international and EU support on major and common 
fundamental rights issues. 

• Bodies should proactively lobby their national governments and MEPs to get them to request FRA’s 
opinion on EU legislation. 

• FRA should consult national bodies when it has been asked to draft opinions related to EU legislation, 
since in many cases national bodies have already given their opinions on the same subject in the 
national context. 

 
Influencing national legislation 

• Challenges: getting the draft texts too late means less time to cooperate with other national actors; 
there are too many bills, so no time to comment on all of them (legal uncertainty). 

• 85 % of national legislation comes from EU institutions. Therefore providing advice at the national level 
is too late. National bodies should get into the process much earlier in order to have an influence. 

 
Influencing EU legislation  

• Use the existing mechanisms between NHRBs and international structures (FRA, Equinet, ENNHRI) to 
better exchange intelligence in order to enhance the influence. 

• It is important to have permanent structures (secretariats of Equinet, ENNHRI) which can do longer 
term promotional work. 

 
Information exchange, joining forces 

• A regular flow of information is needed both ways (national - international). 
• Putting opinions concerning EU legislation (summaries) on the websites of national bodies in English 

would be very useful. 
• A platform for information exchange is needed, e.g. by using a common website. 
• Networks (Equinet, ENNHRI) are needed to work with European bodies. 
• To combine national and international forces in bigger common European issues, like asylum, 

migration. 
• How to join forces in checking the accountability of representatives of EU institutions? (E.g. when they 

are sitting in other international organisations as representatives of EU).  
 
National human rights standards and international human rights standards 

• Need to recognize the connection between national and international standards (e.g. ILO Conventions/ 
austerity measures, violation of the Social Charter is a violation of EU law, which is not noticed by all 
actors) 

• To recognise that there is a legal basis concerning violations of human rights in EU legislation as well. 
• If there is a lack of political will, NHRBs should refer to EU and other international standards and 

legislation. 
• It can be difficult to balance between issues in the economic crisis: e.g., when many people of the 

majority population live in poverty it can be difficult to speak about minority rights. 
 
The role of FRA 

• To assist national bodies in following issues at the EU level (e.g. European Commission’s policy and 
legislative initiatives, the European Parliament’s work). 

• To consult with national bodies when doing research, opinions, etc. 
• To contribute to overcoming the challenge of underreporting of fundamental rights violations. 

 
Cooperation with national actors 

• To cooperate on principle issues or on a thematic basis in order to avoid duplications. 
• Cooperation makes institutions stronger. 
• To convince members of national parliaments to ask advice/opinions from FRA. 
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• National level bodies can refer to constitutional courts. 
 
Cooperation with international actors 

• To agree upon specific thematic issues for cooperation.  
• To use FRA, CoE, OSCE, UN reports in public statements. 
• To quote ECtHR cases for national level work. 
• To aim to have as many face to face meetings as possible with different levels of authorities, 

institutions, and civil society during country visits of international organisations. 
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