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ELIGIBILITY AND SELECTION CRITERIA GRID
ICT Helpdesk Assistant
Ref:  CA-ICT-FGIII-2015
Last Name (in capitals):
      
First name:


      
A. Eligibility criteria

	(1)
	I have a post-secondary education attested by a diploma, OR
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	
	I have a secondary education attested by a diploma giving access to post-secondary education and following the diploma, at least 3 years professional experience.
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	
	Number of years of professional experience acquired after the award of my diploma*
	Specify:      

	(2)
	I have a thorough knowledge of one of the official languages of the Communities and a satisfactory knowledge of another language of the Communities
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	(3)
	I am a citizen of one of the Member State of the European Union
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	(4)
	I am entitled to my full rights as citizen
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	(5)
	I have fulfilled any obligations imposed by the applicable laws concerning military service
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	(6)
	I am physically fit to perform the duties linked to the post
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 



*Note: 
· A given period of professional experience may be counted only once; 
· where additional periods of training and studies are accompanied by period of professional activity, only the latter shall be considered as professional experience;
·  professional activities pursued part-time shall be calculated pro-rata, on the basis of the certified percentage of full-time hours worked.
B. Selection criteria

(1 = slight; 2 = good; 3 = very good; 4 = excellent)

	(7)
	I have proven professional experience of minimum 2 years working as ICT helpdesk support and dealing with end-user ICT requests
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	
	Number of years in the area mentioned above
	Specify:      

	(8)
	My professional experience of Microsoft based technologies in particular administering and configuring Microsoft MS Exchange 2010 and Active Directory or late versions is
	1  FORMCHECKBOX 
 2  FORMCHECKBOX 
3  FORMCHECKBOX 
4  FORMCHECKBOX 


	(9)
	My knowledge and experience in administering Windows 7 & 8, MS Outlook 2010 or later versions is
	1  FORMCHECKBOX 
 2  FORMCHECKBOX 
3  FORMCHECKBOX 
4  FORMCHECKBOX 


	(10)
	My professional experience in the installation of Windows based software applications and ICT peripheral devices like telephones, printers etc.. is
	1  FORMCHECKBOX 
 2  FORMCHECKBOX 
3  FORMCHECKBOX 
4  FORMCHECKBOX 


	(11)
	My accuracy and ability to pay attention to details is
	1  FORMCHECKBOX 
 2  FORMCHECKBOX 
3  FORMCHECKBOX 
4  FORMCHECKBOX 


	(12)
	My ability to prioritize work assignments, organise own schedule, perform routine work independently is
	1  FORMCHECKBOX 
 2  FORMCHECKBOX 
3  FORMCHECKBOX 
4  FORMCHECKBOX 


	(13)
	My ability to work under pressure and to meet deadlines under demanding conditions is
	1  FORMCHECKBOX 
 2  FORMCHECKBOX 
3  FORMCHECKBOX 
4  FORMCHECKBOX 


	(14) 
	My communication, organisational and interpersonal skills are
	1  FORMCHECKBOX 
 2  FORMCHECKBOX 
3  FORMCHECKBOX 
4  FORMCHECKBOX 


	(15) 
	My service orientation, flexibility and ability to work effectively within a multicultural team are
	1  FORMCHECKBOX 
 2  FORMCHECKBOX 
3  FORMCHECKBOX 
4  FORMCHECKBOX 


	(16) 
	My command of spoken and written English is
	1  FORMCHECKBOX 
 2  FORMCHECKBOX 
3  FORMCHECKBOX 
4  FORMCHECKBOX 


	(17)
	My experience using ICT helpdesk systems like Microsoft System Centre Service Manager or similar is
	1  FORMCHECKBOX 
 2  FORMCHECKBOX 
3  FORMCHECKBOX 
4  FORMCHECKBOX 


	(18)
	My knowledge of IT service management frameworks, e.g. ITIL evidenced by respective training and/or certification is
	1  FORMCHECKBOX 
 2  FORMCHECKBOX 
3  FORMCHECKBOX 
4  FORMCHECKBOX 


	(19)
	My Experience in working in a multicultural and multilingual environment is
	1  FORMCHECKBOX 
 2  FORMCHECKBOX 
3  FORMCHECKBOX 
4  FORMCHECKBOX 
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