2%

EURGPEAN UNION AGENCY FOR FUNDAMENTAL GHTS

Administration — FRA, A-1040 Vienna,
Schwarzenbergplatz 11

Vienna, /& /O34 X
Reg. ORA2A&

Subject: F-SE-12-T02 Provision of cleaning services
Contract notice: 2012/S 29-046023

Ref.: Additional information regarding the specifications of the tender.

Dear Sir / Madam,

We received questions of general interest from the tenderers. Please find herewith the answers to
these guestions.

Yours faithfully,

1

Morten Kjaerum

Director



QUESTIONS & ANSWERS (IV)

Subject: F-SE-12-T02 Provision of cleaning services

Contract notice: 2012/S 29-046023

Question 1:

Please clarify regarding the deadiine of submission. The deadline of submission is on 18/03/2012,
which is a Sunday, and according to the information available your office is not open on Sundays.
When needs an offer to be submitted at the latest?

(Hiemit bitte ich um Information, wann die Angebotsabgabe spéatestens sein kann (da Sie 'hr Buro
laut Informationen am Sonntag hicht gedffnet haben) und der Abgabetermin aber mit Sonntag den
18.03.2012 angegeben ist.) ‘

Answer 1:
When the submission deadline falls on a public holiday on which our office is closed the submission
deadline is automatically extended to the next working day, which in this case is 19/03/2012.

(Wenn der Einsendeschluss auf einen gesetzlichen Feiertag faellt verschiebt sich die Abgabefrist
automatisch auf den naechsten Werktag, in diesem Fall auf den 19/03/2012.)



