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ELIGIBILITY AND SELECTION CRITERIA GRID
ICT Operations Support Officer
Ref:  FRA-TA-ICTOPER-AST4-2017
Last Name (in capitals):      
First name:      
Gender: 
Male: 



Female: 
A. Eligibility criteria

	(1)
	I have completed a post-secondary education attested by a diploma and, following the diploma
, at least six (6) years of professional experience

OR
	Yes 
	No 

	
	I have completed secondary education attested by a diploma giving access to post-secondary education and, following this diploma, at least nine (9) years of professional experience
	Yes         
	No 

	(2)
	I have a thorough knowledge of one of the official languages of the European Union and a satisfactory knowledge of another of the EU official languages 
	Yes 
	No 

	(3)
	I am a citizen of one of the Member States of the European Union
	Yes 
	No 

	(4)
	I am entitled to my full rights as a citizen
	Yes 
	No 

	(5)
	I have fulfilled any obligations imposed on me by the laws on military service
	Yes 
	No 

	(6)
	I am physically fit to perform the duties linked to the post
	Yes 
	No 


B. Selection criteria

(1 = slight; 2 = good; 3 = very good; 4 = excellent)

	(7)
	I have a minimum of 6 years professional experience in the area mentioned under “Functions and duties”
	Yes     No 

	
	Number of years of working experience in the area mentioned above
	Specify:      

	(8)
	My knowledge in designing LAN networks and management of the datacenter operations is
	1  4  3  2 

	(9)
	My experience in the design, operation and maintenance of:

· MS Windows Server, Active Directory;

· MS Lync and Exchange Server 2013 or later;

· MS SQL 2012 Server or later

is
	1  4  3  2 

	(10)
	My knowledge in the field of virtualisation like Microsoft Hyper-V (or similar) and network storage like NetApp (or similar) is
	1  4  3  2 

	(11)
	My skills and experience in information security, disaster recovery and business continuity management are
	1  4  3  2 

	(12)
	My experience in supervision or management of IT consultants/ team members is
	1  4  3  2 

	(13)
	I have a very good command of spoken and written English
	Yes     No 

	(14)
	I have a proactive and forward thinking approach and have the ability to prioritize work assignments, organise own schedule and to perform routine work independently
	Yes     No 

	(15)
	I am able to work under pressure, service oriented, flexible and with ability to work effectively within a multicultural team
	Yes     No 

	(16)
	My knowledge and experience on cybersecurity is
	1  4  3  2 

	(17)
	My knowledge and experience on cloud services is
	1  4  3  2 


� Only diplomas and certificates that have been awarded in EU Member States or that are the subject of equivalence certificates issued by authorities in the said Member States shall be taken into consideration. In the case that an equivalence certificate was issued, this should as well have been done by the deadline for application.





� - A given period of professional experience may be counted only once;


   - Where additional periods of training and studies are accompanied by period of professional activity, only the latter shall be     considered as professional experience;


   - Professional activities pursued part-time shall be calculated pro-rata, on the basis of certified percentage of full-time hours worked.
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