Introducing
Clarity

For more
information

Clarity tool
https://fra.europa.eu/clarity

Clarity is designed to be used on
PC and mobile devices. It contains
information on how to use the
tool, a list of non-judicial bodies
dealing with fundamental rights, as
well as information about EU and
international complaints bodies.
scan this code to
access Clarity.

FRA – European Union Agency for Fundamental Rights
Schwarzenbergplatz 11
1040 Vienna
Austria
T +43 (1) 580 30 - 0
F +43 (1) 580 30 - 699
info@fra.europa.eu
fra.europa.eu
facebook.com/fundamentalrights
twitter.com/EURightsAgency

Guiding you on your
fundamental rights problems

What is
Clarity?

How does
Clarity help?

The EU Agency for Fundamental Rights
(FRA) has developed a pilot interactive
tool called Clarity.

By answering just a few questions, you
can find which non-judicial bodies, such
as an equality body or a national human
rights institution, can provide help to you
in a particular EU country.

This online tool allows you to get help
with your fundamental rights problems.
If you feel that your rights have been
violated Clarity can help you identify
the right organisation to assist you.
The pilot version of the Clarity tool
currently provides information about
organisations in Austria, Bulgaria, Cyprus,
Finland, France, Greece, Hungary, Italy,
Malta, Poland, Portugal, Romania,
Slovakia, Spain and Northern Ireland.

scan this code for a video
introducing Clarity.

First, you have to select the country
in which the human rights violation
occurred. Then you will be asked to
select a general fundamental rights area,
such as non-discrimination, and provide
further details about the violation,
including who committed the violation.
You will then be provided with a list of
organisations which might be able to
assist you.
In some cases Clarity will allow you to
send information to the organisation
directly from within the tool.
Alternatively, there are full contact
details for each organisation enabling
you to contact them via phone, email or
in person.

