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z Czechia

EL Greece
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HR Croatia

HU Hungary
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MK North Macedonia

PT Portugal
RO Romania
RS Serbia

ABBREVIATIONS

ACS adaptive cluster sampling

CAPI computer-assisted personal interviewing
ccT central coordination team

CEH eligible households

CIH ineligible households

COVID-19  coronavirus disease 2019

DEGURBA  degree of urbanisation

DQL data quality log

ECS electronic contact sheet

EU-MIDIS Il Second European Union Minorities and Discrimination Survey

EU-SILC EU Statistics on Income and Living Conditions

FRA European Union Agency for Fundamental Rights
GDPR General Data Protection Regulation

GPS Global Positioning System

HH household

HHID household identification

HMD Human Mortality Database

ID identification

INR item non-response

IR individual respondent

ISCED International Standard Classification of Education
LE life expectancy

MACS modified adaptive cluster sampling



MOM modified orphanhood method

NEET not in employment, education or training
NGO non-governmental organisation

NSE national survey expert

NUTS Nomenclature of Territorial Units for Statistics
oM orphanhood method

PID person identification number

PSU primary sampling unit

QAP quality assurance plan

QLIB Questionnaire Library

RS2021 Roma Survey 2021

RTS Roma and Travellers Survey

SP sampling point

Ssu secondary sampling unit

TRAPD translation, review, adjudication, pre-test and documentation
UE households where eligibility is unknown
UNDP United Nations Development Programme
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Introduction

The mandate of the European Union Agency for Fundamental Rights (FRA) is
to provide the relevant institutions, bodies, offices and agencies of the EU and
its Member States with independent, evidence-based assistance and expertise
relating to fundamental rights.” Data collection, including comparative data
collection in the form of survey research, on the situation of fundamental
rights in the EU provides the basis for FRA's assistance and expertise.

FRA has consistently demonstrated through robust statistical data that Roma
are among those most vulnerable to human rights violations in the EU. The
results of its surveys in 2008,> 2011,2 20164 and 20195 show that efforts by
the EU and Member States resulted in limited and uneven progress.

A communication of the European Commission from October 2020° set out
the EU Roma strategic framework for equality, inclusion and participation
up to 2030, which aims to achieve equality, inclusion and participation. The
Commission requested that FRA provide data and background information
on progress towards Roma inclusion in EU Member States, which should be
collected on a regular basis. A year later, the 2021 Council Recommendation on
Roma equality, inclusion and participation” called on Member States to make
use of the portfolio of indicators® developed jointly by FRA, the Commission
and the Member States.

Member States are also called on to continuously develop their own data
collections to regularly collect equality data and monitor the fundamental
rights situation of people with specific ethnic or racial origins. Bulgaria® and

" See, for example, European Commission (n.d.), ‘Role of the EU Agency for
Fundamental Rights’; FRA (n.d.), 'What we do’.

> FRA (European Union Agency for Fundamental Rights) (2009), Data in focus
report 1: The Roma, Luxembourg, Publications Office of the European Union
(Publications Office).

3 FRA (2012), The situation of Roma in 11 EU Member States - Survey results at a
glance, Luxembourg, Publications Office.

4 FRA (2017), Second European Union Minorities and Discrimination Survey -
Main results, Luxembourg, Publications Office.

5 FRA (2020), Roma and Travellers in six countries, Luxembourg, Publications
Office.

¢ European Commission (2020), A Union of equality: EU Roma strategic
framework for equality, inclusion and participation, COM(2020) 620 final,
Brussels, 7 October 2020.

7 Council of the European Union (2021), Council Recommendation of 12 March
2021 on Roma equality, inclusion and participation, 0) 2021 C 93.

8 European Commission (2020), Annex to the Communication from the
Commission to the European Parliament and the Council - A Union of equality:
EU Roma strategic framework for equality, inclusion and participation,
COM(2020) 620 final, Brussels, 7 October 2020.

°  Bulgaria, National Statistical Institute (HayuoHaneH cmamucmuyecku
uHcmumym) and FRA (2021), ‘Project: Novel approaches to generating data on
hard-to-reach populations at risk of violation of their rights’.
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https://commission.europa.eu/aid-development-cooperation-fundamental-rights/your-rights-eu/eu-charter-fundamental-rights/application-charter/role-eu-agency-fundamental-rights_en
https://commission.europa.eu/aid-development-cooperation-fundamental-rights/your-rights-eu/eu-charter-fundamental-rights/application-charter/role-eu-agency-fundamental-rights_en
https://fra.europa.eu/en/about-fra/what-we-do
https://fra.europa.eu/en/publication/2009/eu-midis-data-focus-report-1-roma
https://fra.europa.eu/en/publication/2009/eu-midis-data-focus-report-1-roma
https://fra.europa.eu/en/publication/2012/situation-roma-11-eu-member-states-survey-results-glance#related
https://fra.europa.eu/en/publication/2012/situation-roma-11-eu-member-states-survey-results-glance#related
https://fra.europa.eu/en/project/2015/second-european-union-minorities-and-discrimination-survey
https://fra.europa.eu/en/project/2015/second-european-union-minorities-and-discrimination-survey
https://fra.europa.eu/en/project/2018/roma-and-travellers-survey-2018
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52020DC0620&qid=1615293880380
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52020DC0620&qid=1615293880380
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=OJ%3AJOC_2021_093_R_0001&qid=1616142185824
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=OJ%3AJOC_2021_093_R_0001&qid=1616142185824
https://ec.europa.eu/info/sites/default/files/portfolio_of_indicators_en.pdf
https://ec.europa.eu/info/sites/default/files/portfolio_of_indicators_en.pdf
https://ec.europa.eu/info/sites/default/files/portfolio_of_indicators_en.pdf
https://ec.europa.eu/info/sites/default/files/portfolio_of_indicators_en.pdf
https://www.noveleea.bg/en/
https://www.noveleea.bg/en/
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Slovakia®™ have implemented their own data collection through their statistical
offices, using questions and methodology comparable to those used in the
FRA Roma Survey. The data of Bulgaria and Slovakia could therefore be
used to populate the headline indicators and for comparative analysis. This
technical report does not cover the methodological aspects of these two
data collections.

The Roma Survey 2021 (RS2021) provides comparable data on the actual
impact on the ground of EU and national anti-discrimination, anti-racism
and equality legislation and policies (including policies on the reduction of
poverty and social inclusion). For some countries, the data allow the analysis
of trends over time. The survey follows on from the reporting on FRA's Second
European Union Minorities and Discrimination Survey (EU-MIDIS II) from 2016,
and is fully comparable with the Roma and Travellers survey, conducted in
six western European countries in 2019.

FRA commissioned Kantar Public (Kantar Belgium SA) to conduct the RS2021.
It was conducted in eight Member States (Croatia, Czechia, Greece, Hungary,
Italy, Portugal, Romania and Spain) and two accession countries (North
Macedonia and Serbia).

The same methodology was applied in all countries. Interviews were conducted
face to face using a multi-stage stratified random sampling approach. All
interviews were conducted with an electronic tablet. The survey targeted
individuals aged 16 or over who self-identified as having a Roma background
(or any group subsumed under this umbrella term), who lived in private
households and whose usual place of residence had been the survey country
for at least six of the 12 months before the survey. Respondents were asked
a wide range of questions about their everyday life, for example about their
socio-economic situation and their experiences of discrimination, harassment
and violence, including any racially motivated incidents.

In total, 8,461 interviews were conducted in the 10 countries covered by the
survey. The fieldwork took place from the end of February 2021 until early
August 2021. Kantar Public worked with a national agency within its network
in every country covered to implement the survey.

The fieldwork took place during the coronavirus disease 2019 (COVID-19)
pandemic, which affected the fieldwork in some countries. In Czechia, owing
to lockdown measures the fieldwork only started in April 2021. In other
countries, for example in Italy, the health situation prevented interviewers
from accessing certain areas and therefore created additional delays or led
potential respondents to refuse to participate.

Additional measures were taken to ensure that the fieldwork could take
place during this period. During the interviewers’ briefings, specific training
measures were taken to ensure that interviewers respected social distancing
rules during the interviews and adopted hygiene measures when conducting
the interviews (e.g. systematically cleaning tablets after the interviews).
During fieldwork, the contractor monitored the progress of fieldwork and
the health situation daily, ensuring that adequate measures were taken to
plan resources on the ground.

©  Slovakia, Office of the Slovak Government Plenipotentiary for Romani
Communities (Urad splnomocnenca viddy SR pre rémske komunity) (2021), ‘Aj
posledné zistovanie EU SILC_MRK potvrdilo zna¢ny rozdiel medzi Zivotnymi
podmienkami obyvatelov romskych komunit a majority’, 22 December 2021.


https://romovia.vlada.gov.sk/archiv-tlacovych-sprav/aj-posledne-zistovanie-eu-silc_mrk-potvrdilo-znacny-rozdiel-medzi-zivotnymi-podmienkami-obyvatelov-romskych-komunit-a-majority/?csrt=2478954558746270547
https://romovia.vlada.gov.sk/archiv-tlacovych-sprav/aj-posledne-zistovanie-eu-silc_mrk-potvrdilo-znacny-rozdiel-medzi-zivotnymi-podmienkami-obyvatelov-romskych-komunit-a-majority/?csrt=2478954558746270547
https://romovia.vlada.gov.sk/archiv-tlacovych-sprav/aj-posledne-zistovanie-eu-silc_mrk-potvrdilo-znacny-rozdiel-medzi-zivotnymi-podmienkami-obyvatelov-romskych-komunit-a-majority/?csrt=2478954558746270547

This report provides all the relevant technical information on the design,
implementation and finalisation of the survey and follows a chronological
structure based on the steps of survey design and implementation.

Section 1: Developing the survey presents how the survey was managed
and the initial steps that were taken to design the survey. It includes a
description of the quality assurance plan (QAP) and the background research
and stakeholder consultations.

Section 2: Developing and translating the survey materials presents the
questionnaire design stage and the development of all the survey tools used
in the field (including the script and the fieldwork material). It discusses all
the steps that were taken to ensure the quality of the tools. It also presents
how the translation process for the different tools was managed.

Section 3: Selecting and training interviewers describes all the steps that
were taken to select, brief and train interviewers.

Section 4: Sampling focuses on the sampling design and how sampling was
implemented in the field.

Section 5: Piloting provides a summary of the pilot survey that was conducted
in December 2020 in Italy, North Macedonia and Serbia.

Section 6: Fieldwork operations and fieldwork outcomes provides detailed
information on the management and implementation of the fieldwork and
its outcomes.

Section 7: Data processing and datafiles focuses on how data were processed
and delivered to FRA. It also provides details on the implementation of the
data protection rules.

Section 8: Weighting provides detailed information on the weighting strategy
and its implementation.

Section 9: Survey quality assessment analyses the overall quality of the
survey, providing feedback on each of the following quality dimensions:
relevance, accuracy and reliability, timeliness and punctuality, coherence
and comparability, and accessibility and clarity.

Section 10: Lessons learned provides key learnings from this survey and
recommendations for future Roma surveys.

Annexed to this report are the questionnaire flowchart, the QAP, a methodological
description of the EU indicators and a methodological note on estimating the
life expectancy of the Roma population.

13



14

1. DEVELOPING THE SURVEY

11. BACKGROUND RESEARCH AND STAKEHOLDER
CONSULTATIONS

In the light of the lack of information on the number and geographical
spread of Roma across the fieldwork countries, the survey was preceded
by comprehensive background research and stakeholder consultations to
gather data on possible sampling frames and identify the best possible
methodological approach.

The background research, conducted in close collaboration with a team of
national survey experts (NSEs), aimed to achieve six objectives:

— identify sample frames available in each country for surveying the Roma
population;

— collect information about the Roma population at national and subnational
levels to inform the sampling design at stratum level (region by urbanity)
and weighting targets;

— collect information about the Roma organisations that could help to provide
population data to map the Roma population at hyper-local level in the
sampled primary sampling units (PSUs) and to help in engaging with the
Roma community, ensuring the successful implementation of the survey;

— collect information about the specificities and diversity of the Roma
population in a country to inform the survey process at various stages, which
involved mapping the diversity of the target population, creating a strategy
to deal with the issue of multiple identities, mapping the languages spoken
by Romain the fieldwork countries and creating supporting documentation
for the interviewers to ensure a smooth interviewing experience;

— define the profile of interviewers by considering the needs of Roma in
each country, preferably recruiting interviewers with a Roma background,
experienced in working with hard-to-reach target populations and from
the local area, and ensuring that those chosen have an unbiased attitude
towards the Roma population;

— explore the feasibility of various high-quality alternative methods of
interviewing, considering the COVID-19 situation in the relevant countries.

To collect information on these objectives from the national agencies in a
standardised and comprehensive manner, the following methodological
documents were prepared by the central coordination team (CCT) for the
country teams:

— background research template
— PSU sampling frame template
— national background research report template.

Based on these inputs, the CCT drafted an overall background research report
(Deliverable 3) that delineated the approaches to the implementation of the
RS2021 in each target country. Some of the key outputs of the background
research stage were:

— the identification of national partnering institutions and organisations
(mostly Roma not-for-profit organisations, governmental agencies or
academic institutions);



— the development and validation of the overall sampling design and the
country-specific sampling frames;

— the aggregation of relevant Roma population information in each country
to inform a successful contact and communication strategy and the
comprehensive recruitment and training of interviewers;

— reflections on conducting fieldwork considering the implications of the
COVID-19 pandemic, including the feasibility of alternative data collection
methods.

The information collected for the preparation of the survey was often sensitive.
Building a trustful relationship with the Roma communities was crucial for
the success of the survey. Therefore, it was of utmost importance to follow
the human rights principles in data collection from the outset of the survey
and during background research.

1.2.  HUMAN RIGHTS PRINCIPLES IN DATA COLLECTION

Following the Office of the United Nations High Commissioner for Human
Rights’ values to preserve the respect of human rights-based principles in data
collection,” namely participation, self-identification, transparency, privacy and
accountability in the design of data collection processes, and use of data in
accordance with the 2030 Agenda for Sustainable Development,* the survey
included the Roma communities in the preparation, implementation and QAP
of the survey. These elements are also central to the guidance note of the
Subgroup on Equality Data of the EU High Level Group on Non-discrimination,
Equality and Diversity on the collection and use of equality data based on
racial or ethnic origin.»

Participation: The survey considered the principle of participation by
including Roma organisations in the design and implementation of the survey.
Terminology was assessed to determine if it was culturally appropriate,
and cultural and ethical guidelines for interviewers were developed. Roma
organisations helped to set up the cultural training of interviewers and
participated in the training. In addition, the survey enlisted and trained
interviewers with a Roma background and worked closely with mediators
either with a Roma background or with strong ties to Roma communities (see
Sections 3 and 6 of this technical report). A participatory approach recognises
that such a survey is only possible in partnership with Roma organisations.
The draft results were discussed with representatives of the communities
to understand the context and validate some of the results.

Self-identification: After experiences of historical persecution, discrimination
and exclusion due to their origin, Roma people in the target countries can be
hard to identify or may even be disinclined to self-identify. The principle of
self-identification should therefore be applied to populations sharing sensitive
personal identity characteristics. Even if Kantar Public intended to apply the
principle of self-identification as far as possible, it was necessary to ask the
participants in the screening questionnaire (screener) if there were Roma
people in their household to proceed with the selection of Roma respondents.
The interview could only be conducted after a potential respondent self-
identified as Roma or a member of a related group. Screening data were
anonymised and are not published.

" United Nations (2018), A human rights-based approach to data, Geneva, Office
of the United Nations High Commissioner for Human Rights.

2 United Nations (n.d.), ‘Transforming our world: The 2030 Agenda for
Sustainable Development’.

3 European Commission (2021), Guidance note on the collection and use of
equality data based on racial or ethnic origin, Luxembourg, Publications Office.
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https://www.ohchr.org/sites/default/files/Documents/Issues/HRIndicators/GuidanceNoteonApproachtoData.pdf
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Transparency, privacy and accountability: To overcome mistrust and reluctance
to participate, the interviewers made sure that the survey participants
understood that their participation was voluntary and that they were free not
to answer any question they did not want to. Furthermore, the interviewers
confirmed the anonymity and confidentiality of the respondents’ answers. These
principles inherent to opinion survey data collection rules were indeed applied
with particular attention, to overcome potential reluctance to participate. All
data were collected in line with the General Data Protection Requlation (GDPR)
(see Section 7.3). Accountability is inherent to the work of FRA in publishing
the data and results of the survey to inform the EU and Member States on
the progress in reaching the targets for 2030 set in the strategic framework.™

1.3. WORKING WITH ROMA ASSOCIATIONS AND NON-
GOVERNMENTAL ORGANISATIONS

In each country, the national teams worked with Roma associations to prepare
the survey (in its design and training interviewers) and in some cases to
perform fieldwork. In the early stages of the project’s preparation, a senior
expert on Roma firstly identified the Roma organisations and experts who
could support the survey in the relevant countries. Then, the expert collected
existing publications and online sources to provide additional details for the
background research. Finally, networks of organisations that could provide
complementary information were identified and described.

Local non-governmental organisations (NGOs) and mediators preferably
had a Roma background themselves, but the involvement of non-Roma
organisations or mediators was possible if the NGO was pro-Roma or if the
mediators, who could be independent of the NGO, were familiar with and
accepted in the local Roma community.

One contact person from the selected NGO and one Roma mediator were
appointed to each selected sampling unit. They signed an agreement form
that included the details of the tasks they were expected to perform, the
time line for performing these and the monetary compensation agreed on.

The Roma NGOs played an important role in providing information for sampling
design. They provided support in finding information about the statistics
available at local and national levels and participated in the mapping of the
Roma population to select the PSUs.

They also played an important role in the interviewers’ two-day briefings.
They both provided comments on the interviewers’” manuals and helped to
facilitate some of the training sessions.

They were also involved during fieldwork, in some cases helping national
teams to gain access to sampling points (SPs) and to gather information
related to where the Roma population was living.

1.4. PROJECT MANAGEMENT

— Two project coordinators: Their role was to lead the implementation of the
project. They were the main contacts of FRA throughout the project and
were responsible for overseeing all the steps of the research. They were
alsoin charge of the quality assurance of all the deliverables of the project.

4 European Commission (2020), A Union of equality: EU Roma strategic
framework for equality, inclusion and participation, COM(2020) 620 final,
Brussels, 7 October 2020.


https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52020DC0620&qid=1615293880380
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A52020DC0620&qid=1615293880380

— A team of Kantar Public research executives: They supported the project
coordinators in the implementation of the project. They were mainly
responsible for the management of the work carried out at national level,
as they were the main contact of the NSEs.

— Senior sampling experts: They were responsible for sampling design and
the weighting of the RS2021.

— Translation coordinators: They managed the coordination of the process
of translating the survey.

— Kantar BBSS: It is a subsidiary of Kantar Public located in Bulgaria, and
provided a team responsible for scripting, fieldwork coordination and
monitoring, data processing and reporting.

To complement the Kantar Public team’s expertise, three external experts
supported the project.

— Dr David Simon (E6tvos Lordnd University) acted as the senior sampling
and weighting expert on the project.

— Dr Aniké Bernat (TARKI Social Research Institute) acted as a senior expert
on Roma, providing advice throughout the project, especially in the
preparation for the survey; sampling design; questionnaire design; the
recruitment, selection and training of interviewers; and the implementation
of the large-scale survey.

— Dr L3szl6 Fosztd (Romanian Institute for Research on National Minorities)
acted as a senior expert on Roma, assisting in contacting and selecting
the most suitable research entities and experts to act as NSEs regarding
the Roma communities in each of the countries surveyed. He also ensured
that the diversity of the Roma population at EU level was adequately
represented in the sample for the survey, and helped in facilitating NSEs to
adapt the common methodology to the national and regional specificities
of the surveyed population.

FRA was also supported by the sampling and weighting expertise of Dr
Francesca Gagliardi and Professor Gianni Betti from the University of Siena.
They were involved in reviewing the sampling and weighting scheme, checking
calculations, and documenting the sampling and weighting procedures. They
also performed a final quality assessment of the chosen methodology and
formulated recommendations for future research.

Kantar Public selected national agencies based on their continuous successful
work with Kantar Public on other projects and their experience with surveying
Roma or other hard-to-reach populations. Local agencies and national experts
are listed in Table 1.1.

TABLE1.1: NATIONAL AGENCIES AND NSES IN COUNTRIES

Country National agency NSE(s)
Cz Institute of Sociology of the Czech Academy of Sciences Paulina Tabery
EL Metron Analysis Andreas Ellinas and Angela Stathopoulou
ES Kantar Public Jorge Alarcon
HR Hendal Ana Ramic
HU TARKI Aniké Bernat and Judit Racz
IT Lexis Emiliano Romano
MK Brima Kalina Medaroska-Mihajlorvska
PT Marktest Ana Paixao
RO CPSO SRL Andra Tomeci
RS Kantar Public Darko Joksimovic
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In April 2020, FRA organised an initial meeting with the contractor to discuss the
goals and objectives of the RS2021 and potential approaches to implementing
it. The meeting was also attended by the senior experts on Roma, who
provided feedback on the ethically correct implementation of the survey
considering the history and vulnerability of many Roma in the target countries.

In addition to the discussions on the implementation of the survey, during the
inception meeting the contractor and FRA agreed on project management
tools for the RS2021:

— record weekly meeting notes;

— develop monthly reports recording the main developments and the main
decisions taken in the preceding four weeks;

— provide weekly monitoring figures during fieldwork;

—record all the quality control activities performed during project
implementation;

— monitor and report on a regular basis key quality criteria set out at the
beginning of the project through a detailed QAP.

After the inception meeting, an inception meeting report was developed
(Deliverable 1). It provided an overview of the discussions held during the
inception meeting, the points and questions raised by FRA during the meeting
and further details on aspects of project implementation to be delivered
considering the circumstances at that time. Importantly, each section of
the inception report, which focused on the main points of action for project
implementation, concluded with a proposed time line for the project and
expected deliverables.

NSEs were involved at the outset of the project and were part of the
contractor’s kick-off meeting in May 2020. The objective of this meeting
was to present to the NSEs the overall features of the survey and provide
them with the background information they needed to start planning and
anticipating all the activities they would have to carry out as part of the RS2021.

FRA participated in debriefs and coordination meetings with the NSEs throughout
the implementation of the survey as needed. The local teams worked closely
with supporting organisations and other mediators to introduce the survey
to communities and potential respondents. The community members and
Roma organisations helped to set out the sampling frames, developed and
provided training for interviewers, and helped to recruit interviewers and
mediators from the communities or related organisations. Most importantly,
their support helped to overcome the mistrust and pessimism of Roma about
‘surveys from institutions’ and encouraged them to participate. Without their
contribution, this survey would not have been possible.

The project was commissioned in March 2020 with a view to delivering
all outputs within 18 months of the contract signature date. In view of the
additional time needed to finalise fieldwork, which started late in some
countries owing to lockdown measures - particularly Czechia, where it started
in mid-April 2021 - the contract was extended by 1 month, until October 2021,
to allow all the survey activities to be completed.

1.5. QUALITY ASSURANCE

A QAP was designed by Kantar Public at the beginning of the project and
approved by FRA (Deliverable 2). It covered the overall management of
the project, including management roles and responsibilities; the control
of documents and data records; the resources employed, such as financial
and human resources; materials; and infrastructure. It also considered the
communication structure within the project.



Furthermore, the QAP considered the COVID-19 context given that social
distancing was still in place in most of the countries at the time the fieldwork
was conducted, and potential changes in public health measures. FRA was
therefore prepared to continue with the project in the event of more restrictive
measures, prioritising the safety of the interviewers and interviewees while
trying to stick as much as possible to the original methodology (face to face).

The QAP for the RS2021 ensured that the Office of the United Nations High
Commissioner for Human Rights’ human rights-based approach to data™ was
considered, especially during the interviewers’ training. In addition, the QAP
was designed in accordance with the quality criteria below, defined in the
Quality Assurance Framework of the European Statistical System.™

— Relevance: Survey data meet users’ needs; the content is relevant in its
substance and its timing.

— Accuracy and reliability: Survey data accurately and reliably portray reality.

— Accessibility: Statistical outputs are accessible on an impartial basis;
project management and data-processing measures are transparent and
thoroughly documented.

— Coherence and comparability: Outputs and data are coherent and
comparable within a country and across target countries and with other
data collected by other parties as far as possible.

— Timeliness and punctuality: Adherence to the time line set at the beginning
of the project is guaranteed.

As mentioned, quality assurance measures were taken at each stage of
the project, involving implementation assurance, related to the smooth
management of the research project, or statistical quality assurance, related
to the quality of the data gathered, or both. Each quality assurance indicator
is associated with the relevant dimensions of quality defined in the previous
list. Then, a quality target was set for each dimension; these targets were
the objectives for the implementation of each stage. The QAP identified the
potential risks associated with each target, distinguishing between measures,
potential counter-measures and contingencies, thus providing a clear warning
system on the most important risks identified.

The QAP was structured around the following areas of activity: management and
communication, sampling, weighting, reference statistics, the questionnaire,
translation, training and selecting interviewers, scripting, fieldwork and data
checking, and data delivery.

Risk assessment

For each of the quality indicators, the risk of not meeting the target was
assessed using the likelihood and impact of the risk. Firstly, the likelihood
and impact of the risk were assigned values of 1-5 (where 1 represents the
lowest likelihood/impact and 5 represents the highest likelihood/impact).
Then, the overall level of risk was calculated by multiplying the values for
likelihood and impact. Therefore, the level of risk ranges from 1 to 25. To
better categorise this risk level, Kantar Public colour-coded each risk category
as follows.

] ish (25

Medium (10-12)

Low (1-9)

s United Nations (2018), A human rights-based approach to data, Geneva, Office
of the United Nations High Commissioner for Human Rights.

' European Statistical System (n.d.), Quality assurance framework of the
European Statistical System, Version 2.0.


https://www.ohchr.org/Documents/Issues/HRIndicators/GuidanceNoteonApproachtoData.pdf
https://ec.europa.eu/eurostat/documents/64157/4392716/ESS-QAF-V1-2final.pdf/bbf5970c-1adf-46c8-afc3-58ce177a0646
https://ec.europa.eu/eurostat/documents/64157/4392716/ESS-QAF-V1-2final.pdf/bbf5970c-1adf-46c8-afc3-58ce177a0646
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Quality control assessment

Kantar Public regularly assessed the progress of the implementation of
the quality control indicators, providing FRA with a report on the activities
conducted at the end of each month. An assessment of whether or not the
quality indicators were achieved, and the extent to which those that were
not achieved deviated from the target, is provided in Annex 2. A survey
quality assessment is provided in Section 9.



2. DEVELOPING AND TRANSLATING
THE SURVEY MATERIALS

The RS2021 was implemented through face-to-face interviewing, using the
computer-assisted personal interviewing (CAPI) technique in all countries.
The questionnaire was first developed in Microsoft Word and then imported
into Kantar Public’s Questionnaire Library (QLIB), before being exported as a
draft script coded for use with Nfield, Kantar Public’s CAPI software.

In addition, other materials were used to ensure the successful implementation
of the survey. These were:

— the electronic contact sheet (ECS), used to screen respondents and monitor
fieldwork, and the PSU contact sheet, used to record fieldwork activity
at PSU level;

— adetailed survey manual provided to all interviewers and integrated into
the tablets used to conduct the survey;

— glossaries in the national languages of the fieldwork countries and Romani;

— paper and electronic showcards to be used by interviewers and respondents
throughout the interview;

— a letter and an information leaflet (postcard) to help interviewers to
introduce the survey to possible respondents;

— a privacy policy notice that was provided to respondents once the
interviews were finalised in accordance with the requirements of the
GDPR (see Sections 2.4 and 7).

The contractor worked with FRA on the development of all survey and
fieldwork materials.

2.1. QUESTIONNAIRE DEVELOPMENT

2.1.1. Questionnaire design

The questionnaire from FRA's EU-MIDIS Il and the questionnaire from its
Roma and Travellers Survey (RTS) 2019 were used as a starting point for
the RS2021 questionnaire. A selection of questions were removed and new
questions were added, always ensuring that it remained a suitable length
and that it was pertinent to the survey respondents and stakeholders. Only
a few modifications were introduced to the wording of the questions that
were taken from EU-MIDIS II. The structure of the RS2021 questionnaire™
was created following a modular design, being divided into the sections
presented in Table 2.1. An overview of the questionnaire flow is presented
in Annex 1.

7 The main source questionnaire is available in FRA (2022), Roma Survey 2021 -
Questionnaire, Luxembourg, Publications Office.


https://fra.europa.eu/sites/default/files/fra_uploads/fra-2022-roma-survey-2021-questionnaire_en_0.pdf
https://fra.europa.eu/sites/default/files/fra_uploads/fra-2022-roma-survey-2021-questionnaire_en_0.pdf
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TABLE 2.1: OVERVIEW OF THE QUESTIONNAIRE STRUCTURE
Section Topics covered
% + Household information (household grid)
S | Introduction - Child information (child grid)
=2
2 + Housing and living standards

Respondent

Employment

Employment situation

Main reasons for not looking for work and type of contract in main job

Health and life
expectancy

Subjective assessment of own health condition, long-standing illness or problem, and
limitations in daily activities

Access to health insurance
Unmet medical care needs

Women’s experiences of giving birth

Awareness of,
perceptions of and
attitudes towards rights

Degree of experienced exclusion from society

Awareness of support organisations, equality bodies and existing anti-discrimination
legislation in the country

Worry about being harassed when out in public

Avoidance behaviour

Experiences of
discrimination

Discrimination experiences: when looking for work; when at work; while using healthcare
services; when trying to rent/buy an apartment/house; when in contact with school
authorities (as a parent/quardian or as a student); when in contact with administrative
offices or public services; when trying to enter a nightclub, a bar, a restaurant or a hotel;
when using public transport; and when in a shop or trying to enter a shop

Reporting of the last incident of discrimination to any organisation
Reasons for not reporting an incident of discrimination
Specific experiences of discrimination when at work and in housing

Negative experiences of children in school

Experiences of police
stops

Experiences of police stops in different situations
Reasons for being stopped

Police requests and perception of treatment by the police

Victimisation:
experiences of
harassment and violence

.

.

Prevalence and type of incidents of harassment or violence

Characteristics of the last incident (forms, perpetrators, nature, place, reporting, reasons for
not reporting, satisfaction with handling of complaint by the police)

Impact of hate crime experience

Migration plans

Possibility of moving to another country in the future and reasons for wanting to move

Societal participation

Religion

Main language spoken and country language proficiency self-assessment
Inter-group relations and comfort with other groups

Trust in institutions and values

Political and civic participation

Other background
information

.

.

Marital status
Information related to biological parents
Household income and financial situation

Belonging to other minority groups

Experience of the
COVID-19 pandemic

Experience of various issues related to the COVID-19 pandemic (impact on income, wo