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FRA Survey on persons displaced from 
Ukraine: Questionnaire (Adults) 

Flowchart [please do not translate this section] 
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************************* QUESTIONNAIRE START ******************************** 

[Instruction for the programmers: Each survey page should include a “back“  button] 

Introduction 

IntroPageAdult 

[SHOW TO ALL:] 
[@@@ Main slogan to be inserted by FRA (e.g. Help us help you)] 

[SURVEY TITLE TO BE SHOWN TO THE RESPONDENTS: FRA Survey on persons displaced 
from Ukraine] 

[BUTTON: START THE SURVEY] 

[Hyperlink to the text section below: About the survey] 
[Hyperlink to the text section below: Privacy] 

ABOUT THE SURVEY 

The EU Agency for Fundamental Rights (FRA) is the European Union’s independent centre 
for promoting and protecting human rights in the EU. We regularly run surveys to gather 
information that will help make Europe a better place to live and work. 

For more information on the agency and its work, visit https://fra.europa.eu/. 

What is the survey about? 

https://fra.europa.eu/
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This survey asks people who arrived in the EU after fleeing the war in Ukraine about their 
experiences. It is completely anonymous. By answering the survey questions, we can 
understand your real-life experience in a range of areas. Your answers will help highlight 
the needs of your community. This is why it is very important that you participate and ask 
friends and relatives to participate as well. 

Who can take part in the survey? 

People who have fled the war in Ukraine. This can be Ukrainian citizens as well as other 
people who were living in Ukraine when the war started and now stay in Bulgaria, 
Czechia, Estonia, Germany, Hungary, Italy, Poland, Romania, Slovakia and Spain.  
 
You have to be at least 16 years old to participate in the survey.  
 
You can also participate if you are between 12 and 15 years old. To do this, please copy 
the link to our survey ([Show here the link to the adult survey]) and send it to your parent 
or legal guardian. After they complete the survey, she or he can give you access to the 
questionnaire for children. 
 
How can I participate in the survey? 
 
You can answer the questions on a desktop, laptop, tablet or smartphone. Start by 
clicking on the button ‘Start the survey’ and follow the instructions.  
 
The survey takes about 25 minutes to complete. We know it is a lot. But your time is 
worthwhile spent giving us this information to help make Europe a better place to live 
and work.  
 
The survey can be completed only once by each person. Please try to complete it in one 
go, but, if you must interrupt, please click on button [EN: “Resume later”, UA: 
“Продовжити пізніше”, RU: “Заполнить позже”] and you will be asked to choose your 
user name, password and email: a link will be automatically sent to your email address 
allowing you to complete it later. 
 
[BUTTON: START THE SURVEY] 
 
PRIVACY 
 
Taking part in this survey is anonymous and voluntary - you may stop at any time. No one 
can identify you in the survey results. All information that you provide us is strictly 
confidential and anonymous. The EU Fundamental Rights Agency guarantees that your 
right to personal data protection is fully respected.  
 
You can find the details on what data will be collected and on your rights by clicking 
[Hyperlink to document: SUR Privacy Notice for Data Subjects.doc , text shown to 
respondents: here]. 
 
At any time, you have the right to contact the European Data Protection Supervisor as 
well as the Fundamental Rights Agency – see [Hyperlink to document:  
https://ec.europa.eu/info/law/law-topic/data-protection/eu-data-protection-rules, text 
shown to respondents: here] for more information.  
 
By completing the survey you agree to your answers / data being processed by the 
Fundamental Rights Agency under the conditions and purposes described [Hyperlink to 
document: SUR Consent Form.docx, text shown to respondents: here].   
 
[BUTTON: START THE SURVEY] 

http://projectserver/PWA/AWP2022%20A_1_5%20Additional%20activities%20under%20the%20programme%20Fair%20and%20Equal%20Societies/Organisational/SUR%20Privacy%20Notice%20for%20Data%20Subjects.doc
http://projectserver/PWA/AWP2022%20A_1_5%20Additional%20activities%20under%20the%20programme%20Fair%20and%20Equal%20Societies/Organisational/SUR%20Privacy%20Notice%20for%20Data%20Subjects.doc
http://projectserver/PWA/AWP2022%20A_1_5%20Additional%20activities%20under%20the%20programme%20Fair%20and%20Equal%20Societies/Organisational/SUR%20Consent%20Form.docx
http://projectserver/PWA/AWP2022%20A_1_5%20Additional%20activities%20under%20the%20programme%20Fair%20and%20Equal%20Societies/Organisational/SUR%20Consent%20Form.docx
http://projectserver/PWA/AWP2022%20A_1_5%20Additional%20activities%20under%20the%20programme%20Fair%20and%20Equal%20Societies/Organisational/SUR%20Consent%20Form.docx
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If you have further questions, please contact us here: uas@fra.europa.eu 

 

 Consent Respondent’s consent 

  
  

ASK ALL 
I consent to participate in the survey. 
For more details please see [Hyperlink to document: SUR Consent Form.docx, text 
shown to respondents: here].  
SINGLE RESPONSE 

1 Yes  
2 No 

Source: Newly added question 

IF Consent=1: CONTINUE WITH THE NEXT QUESTION HH02 

IF Consent=2: TERMINATE THE SURVEY AND SHOW MESSAGE “We are sorry but you cannot participate in the 
survey without providing your consent. Many thanks for your interest!” 

Screener 
HH02 Respondent’s age 
 ASK ALL  
 How old are you? 
 NUMERICAL ANSWER, ALLOW RESPONSE FROM 1 TO 99 
 ENTER NUMBER: […] […] years 

Source: SIMDI, modified 

IF HH02>17: CONTINUE WITH THE NEXT QUESTION 

IF HH02=16 or 17: REDIRECT TO CHILD QUESTIONNAIRE AND SHOW MESSAGE “You are younger than 18 so we 
need you to fill in our special questionnaire for young people! Please click on the following link to reach it.” 
[Show here the link to the child questionnaire] 

IF HH02=12, 13, 14 or 15: TERMINATE THE SURVEY AND SHOW MESSAGE “We are sorry but because of your 
age your parent (or legal guardian) must first fill out the survey themselves, and then agree with your 
participation in this survey. Please do the following: copy the link to the survey ([Show here the link to the 
adult questionnaire]) and send it to your parent (or legal guardian) to complete. After that they can give you 
access to the questionnaire for children.” 

IF HH02<12: TERMINATE THE SURVEY AND SHOW MESSAGE “We are sorry but you are too young to 
participate in this survey. Please ask your parents or older sisters or brothers to participate. Many thanks for 
your interest!”  

ResUA Residing in Ukraine before the war 

 

ASK ALL 
Were you living in Ukraine just before the war on 24 February 2022? 
[Translator instruction: The word “just” should be translated in such a way that it means 
“in the period directly preceding 24 February 2022”. The translation should NOT mean 
that the respondents lived in Ukraine “only for a short period before 24 February 
2022”.] 
SINGLE RESPONSE 

1 Yes 
2 No 
96 Prefer not to say  
99 Don’t know  

http://projectserver/PWA/AWP2022%20A_1_5%20Additional%20activities%20under%20the%20programme%20Fair%20and%20Equal%20Societies/Organisational/SUR%20Consent%20Form.docx
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Source: Newly added question 

IF ResUA≠1: TERMINATE THE SURVEY AND SHOW MESSAGE “We are sorry but you are not part of our target 
group. Please ask anyone you know who was living in Ukraine before the war to fill it in. Many thanks for your 
interest!” 

IF ResUA=1: CONTINUE WITH THE NEXT QUESTION   

 Country Current country 

  
  

ASK ALL 
In which country are you currently staying? 
SINGLE RESPONSE 

3 Bulgaria 
6 Czechia 
8 Estonia 
11 Germany 
13 Hungary 
15 Italy 
21 Poland 
23 Romania 
24 Slovakia 
26 Spain 
28 Other 

Newly added question 

IF Country=28: TERMINATE THE SURVEY AND SHOW MESSAGE “We are sorry but this survey covers only those 
living in specific countries and we do not collect answers from people living in the country you are currently 
staying. Many thanks for your interest!” 

IF Country≠28: CONTINUE WITH THE NEXT QUESTION  

Background information 
EntCountry Length of stay in current country 
 ASK ALL  

 

Since the start of the war in February 2022, how many months have you been staying 
in your current country? 
Please round off to the closest whole number. 
[Translator instruction: “current country” means the country in which the respondent 
is currently staying.] 

 NUMERICAL ANSWER, ALLOW RESPONSE FROM 0 TO 10 
 ENTER NUMBER: […] […] months  

Newly added question  

HH07 Citizenship(s) possessed 
 ASK ALL 

 What citizenship do you have?  
Select all citizenships you have. 

 MULTIPLE RESPONSES 
1 Ukrainian 
2 Russian  
3 EU country 
4 Other citizenship 
5 I have no citizenship 
96 Prefer not to say 
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99 Don’t know 
Source: SIMDI, adapted 

 ValPas Valid passport 

  
  

ASK ALL 
Do you have a biometric passport (a modern passport with a chip)? 
[INSERT PICTURE: biometric.jpg] 
SINGLE RESPONSE 

1 Yes 
2 No 
3 I have one, but I wasn’t able to bring it with me 
96 Prefer not to say 
99 Don't know 

Source: EUAA Survey, modified 

ProbEntEU Problems entering the EU 
 ASK ALL 

 While fleeing the war in Ukraine, did you face any of the following problems when 
entering the EU? Select all that apply. 

 MULTIPLE RESPONSES 

  Selected Not 
selected 

ProbEntEU01 I had to wait for a long time at the border 1 2 
ProbEntEU02 I was not well treated by the border officers 1 2 
ProbEntEU03 Customs confiscated (some of) my things  1 2 
ProbEntEU05 Other issues 1 2 
ProbEntEU06 No problems 1 2 

Newly added question 

InfoRec Type of information received 
 ASK ALL 

 
How well do you know your rights and the services available to you in your current 
country? 

 SINGLE RESPONSE 

  N
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InfoRec01 Education in your current country 1 2 3 4 99 
InfoRec07 Employment 1 2 3 4 99 
InfoRec04 Learning the language of your current country 1 2 3 4 99 
InfoRec05 Accommodation 1 2 3 4 99 
InfoRec06 Health care 1 2 3 4 99 
InfoRec08 Psychological support services 1 2 3 4 99 

Newly added question 

Household composition 
 HH03 Respondent’s sex 

  
  

ASK ALL 
I would describe myself as …. 
SINGLE RESPONSE 

1 Female 
2 Male 
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3 In another way 
Source: SIMDI 

S01 Current marital status 
  ASK ALL 
 What is your current marital status? 
  SINGLE RESPONSE 
1 Married or registered partnership 
3 Divorced 
4 Widowed 
5 Cohabiting 
6 Single / Never married 
96 Prefer not to say  
99 Don’t know  

Source: EU MIDIS II 

FamLeftUA Family members remaining in Ukraine 
 ASK ALL 
 Select from the list below all your family members who are still staying in Ukraine. 
 MULTIPLE RESPONSES  

  

Se
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ed

 

FamLeftUA06 Partner/spouse 1 2 
FamLeftUA01 Father 1 2 
FamLeftUA02 Mother 1 2 
FamLeftUA04 Sibling(s) 1 2 
FamLeftUA03 Grandparents 1 2 
FamLeftUA05a My child(ren) younger than 18 years 1 2 
FamLeftUA05b My child(ren) who are 18 years or more 1 2 
FamLeftUA07 None of the above 1 2 
FamLeftUA96 Prefer not to say 1 2 
FamLeftUA99 Don’t know 1 2 

Source: Newly added 

ConFamUA Contact with family members 

 ASK IF FamLeftUA01=1 OR FamLeftUA02=1 OR FamLeftUA03=1 OR FamLeftUA04=1 
OR FamLeftUA05a=1 OR FamLeftUA05b=1 OR FamLeftUA06=1 

 There are different means to stay in contact with your family members who are 
currently in Ukraine. How often do you manage to contact them by these means? 

 SINGLE RESPONSE 
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ConFamUA01 Text messages/instant 
messaging/e-mails 1 2 3 4 5 6 96 99 

ConFamUA02 Telephone calls or voice calls 1 2 3 4 5 6 96 99 
ConFamUA03 Video calls 1 2 3 4 5 6 96 99 
ConFamUA04 Letters or cards 1 2 3 4 5 6 96 99 
ConFamUA05 Social media, e.g. Facebook, 

Twitter, Instagram, etc. 1 2 3 4 5 6 96 99 

New question 

FamCC Family members in current country 

 

ASK ALL  
Who lives with you in the same accommodation in the country you are staying?  
Select all that apply. 
MULTIPLE CHOICE 
 Selected Not selected 

FamCC13 Partner/spouse 1 2 
FamCC10a Children younger than 18 years under your responsibility 1 2 
FamCC10b Children 18 years or older (your or your partner’s) 1 2 
FamCC04 My siblings 1 2 
FamCC0102 My parent(s) 1 2 
FamCC03 My grandparent(s) 1 2 
FamCC05 Other relatives 1 2 
FamCC08 Friends 1 2 
FamCC09 People who offered housing to me 1 2 
FamCC12 Other people 1 2 
FamCC11 I live alone 1 2 
FamCC96 Prefer not to say 1 2 
FamCC99 Don’t know 1 2 

Newly added question 

Children Number of children under respondents’ responsibility 
 ASK if FamCC10a=1 

 
In your current country, how many children (under 18) are living with you under your 
responsibility? 

 NUMERICAL ANSWER, ALLOW RESPONSE FROM 01 TO 50 
 ENTER NUMBER: […] […] 

Newly added question 

Housing 
AccTyp Accommodation type 

 

ASK ALL  
In what type of accommodation are you currently staying? 
SINGLE RESPONSE 

1 Private apartment or house, with or without a host family 
2 Apartment or house provided by the authorities (e.g. municipal or social housing)  
3 Hotel / holiday apartment, e.g. Airbnb 
4 Long-term refugee camp or shelter 
5 Short-term shelter / sports hall / reception centre 
6 Unofficial shelter (e.g. tent in a train station, etc.) 
96 Prefer not to say 
99 Don’t know 
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Source: EUAA Ukraine refugee survey, modified 

IntroHH [SHOW TO ALL:] 
In the following questions we will refer to your household.  
By this we mean all persons, including children, who live with you under the same 
roof in your current country and share day-to-day expenses. 
 
 If you are hosted by someone, please do not include your hosts as members of 
your household.  
 If you live in a group accommodation, please only consider as your household the 
people with whom you share day-to-day expenses. 
 
[INFO BUTTON: 
Sometimes several persons or families live together in one place, but independently. 
They share facilities – or have separate facilities – but they do not share day-to-day 
expenses, such as for food or shopping.] 

Source: Newly added 

AccShar Sharing housing with others 

 ASK ALL  

 Do you (your household) share your current accommodation with others? 

 SINGLE RESPONSE 
1 No, I/we don’t share my/our apartment/house with others 
2 Yes, I/we have room(s) of my/our own in a shared apartment/house 
3 Yes, I/we live in a shared room with others 
96 Prefer not to say  
99 Don’t know  

Newly added question 

HostFam Host family 

 ASK IF AccTyp=1,2,3 AND AccShar=2,3 (sharing) 

 Do you (your household) live in an accommodation with a host or a host family? 

 SINGLE RESPONSE 
1 Yes 
2 No 
96 Prefer not to say  
99 Don’t know  

Newly added question 

HLS02 Paying rent 

 ASK IF AccTyp=1 or 2 or 3 

 Do you pay for your housing? 

 SINGLE RESPONSE 
1 Yes, we pay fully (rent and/or utility costs) 
2 Yes, we pay part of the rent and/or utility costs 
3 No, we live here without paying 
4 We own the house/apartment 
5 Other  
96 Prefer not to say  
99 Don’t know  

Source: SIMDI, modified 

HouWk Houseworks in exchange for housing 
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 ASK IF AccTyp=1 or 2 or 3 

 Do you do housework, care for children or older people in exchange for housing? 

 SINGLE RESPONSE 
1 Yes 
2 No 
96 Prefer not to say  
99 Don’t know  

Source: newly added 

AccProb Problems with accommodation 
 ASK ALL  

 

Where you live now, do you face any of the following issues? 
MULTIPLE RESPONSES 
 Yes No 

AccProb01 Lack of privacy 1 2 
AccProb02 Too much noise  1 2 
AccProb03 No quiet/separate room for children to study 1 2 
AccProb04 Too cold, leaking roof, mould or damp 1 2 
AccProb05 I don’t feel safe in my neighbourhood 1 2 
AccProb06 I don’t feel safe in my accommodation 1 2 
AccProb07 I need to share a bathroom / toilet with strangers 1 2 
AccProb08 I need to share a kitchen with strangers 1 2 

AccProb09 
[ASK IF AccShar=2,3: 
I don’t get along with the people I share accommodation with] 1 2 

AccProb96 Prefer not to say  1 2 
AccProb99 Don’t know  1 2 

Source: SIMDI, modified 

SatAcc Current accommodation satisfaction 
 ASK ALL 

 
How satisfied would you say you are with your current accommodation? Please 
answer using a scale, where 0 means very dissatisfied and 10 means very satisfied. 

 SINGLE RESPONSE  
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 0 1 2 3 4 5 6 7 8 9 10 96 99 

Source: Based on EQLS, Q6, modified 

Residence and status 
 SURPR1 Applied for temporary protection 
 ASK ALL 

 

QUESTION TEXT IF Country=21 (Poland): Have you registered for PESEL / “temporary 
protection” in your current country?] 

***** 
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QUESTION TEXT IF Country=3,6,8,11,13,15,23,24,26 (i.e. for all other survey countries 
than Poland): 
People fleeing from Ukraine can apply for “temporary protection” (usually in order to 
get a residence permit,  
[Instruction translator: following expressions in national languages should not be 
translated] 
[SHOW IF Country=3 (Bulgaria): Регистрационна карта на чужденец, предоставена 
временна закрила] 
[SHOW IF Country=6 (Czechia): Vízum] 
[SHOW IF Country=8 (Estonia): Elamisluba] 
[SHOW IF Country=11 (Germany): Aufenthaltstitel / Aufenthaltserlaubnis] 
[SHOW IF Country=13 (Hungary): Tartózkodási engedély] 
[SHOW IF Country=15 (Italy): PERMESSO DI SOGGIORNO] 
[SHOW IF Country=23 (Romania): Permis de ședere] 
[SHOW IF Country=24 (Slovakia): Potvrdenie o udelení / predĺžení tolerovaného 
pobytu na území slovenskej republiky] 
[SHOW IF Country=26 (Spain): Protección Temporal] 
). 
Have you applied for “temporary protection” in your current country? 

  SINGLE RESPONSE 
1 Yes 
2 No 
96 Prefer not to say 
99 Don’t know 

Newly added question 

ResPer Current possession of a residence permit 
 ASK ALL  
 Which type of permit to stay in your current country, if any, do you have? 
  SINGLE RESPONSE 

1 

The residence permit ( 
[Instruction translator: following expressions in national languages should not be 
translated] 
[SHOW IF Country=3 (Bulgaria): Регистрационна карта на чужденец, предоставена 
временна закрила] 
[SHOW IF Country=6 (Czechia): Vízum] 
[SHOW IF Country=8 (Estonia): Elamisluba] 
[SHOW IF Country=11 (Germany): Aufenthaltstitel/Aufenthaltserlaubnis] 
[SHOW IF Country=13 (Hungary): Tartózkodási engedély] 
[SHOW IF Country=15 (Italy): PERMESSO DI SOGGIORNO] 
[SHOW IF Country=21 (Poland): Elektroniczny certyfikat w aplikacji mObywatel / 
zaświadczenie potwierdzające korzystanie z ochrony czasowej wydawane przez Szefa 
Urzędu do Spraw Cudzoziemców] 
[SHOW IF Country=23 (Romania): Permis de ședere] 
[SHOW IF Country=24 (Slovakia): Potvrdenie o udelení / predĺžení tolerovaného 
pobytu na území slovenskej republiky] 
[SHOW IF Country=26 (Spain): Protección Temporal] 
) 

2 Other residence permit 
3 I do not have a residence permit (e.g. I don’t need one) 
96 Prefer not to say  
99 Don’t know  

Newly added question 

SURPR3 Information provided in understandable language 
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 ASK ALL 

 
Did you receive enough information on the rights and benefits you are entitled to as a 
person fleeing war in Ukraine in a language that you understand? 

 SINGLE RESPONSE 
1 Yes 
2 Partly 
3 No 
96 Prefer not to say  
99 Don’t know  

Newly added question 

PR16 Outcome of temporary protection application 
 ASK IF ResPer ≠ 1 AND SURPR1 = 1 AND Country ≠ 21 
 When I applied for temporary protection in the country I’m staying… 
 SINGLE RESPONSE 
1 It was rejected 
2 It was granted 
3 I am still awaiting decision 
4 I withdrew the application 
96 Prefer not to say  
99 Don’t know  

Newly added question, based on SIMDI (PR21) 

AsyApl Applied for the asylum 
 ASK ALL 
 Since you arrived in your current country, have you applied for asylum? 
  SINGLE RESPONSE 
1 Yes 
2 No 
96 Prefer not to say 
99 Don’t know 

Newly added question 

AsyOut Outcome of the asylum application 
 ASK IF AsyApl=1 
 What happened to your asylum application? 
  SINGLE RESPONSE 
1 It was accepted 
2 It was rejected 
3 I am still awaiting decision 
4 I withdrew the application 
96 Prefer not to say  
99 Don’t know  

Newly added question, based on SIMDI (PR21) 

FutPl Future plans 
  ASK ALL 
 In the long term, are you planning to stay in your current country? 
  SINGLE RESPONSE 
1 Yes 
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2 Yes, but I will commute regularly back to Ukraine 
3 No, I would like to return to Ukraine 
4 No, I would like to move to another European Union country 
5 No, I would like to move to somewhere else outside the European Union 
6 I don’t know yet 
96 Prefer not to say 

Newly added question 

Education 
IntroEdu [SHOW TO ALL:] 

The next questions are about your education. By education we mean attending 
school, university, other educational institution or following a job-related training 
(apprenticeship or vocational education).  

 

 EduUA Attendance of education in Ukraine 
 ASK ALL 
 Were you attending education just before leaving Ukraine? 
  SINGLE RESPONSE 
1 Yes 
2 No 
96 Prefer not to say 
99 Don’t know 

Source: EU MIDIS II, modified 

 EduCC Current educational attendance 
 ASK ALL 

 

Do you attend education now? 
This may be online or in person in your current country. If you currently have 
summer holidays, but you generally attend education, please select “yes”. 

  SINGLE RESPONSE 
1 Yes 
2 No 
96 Prefer not to say 
99 Don’t know 

Source: EU MIDIS II, modified 

EduMod Mode of education 
 ASK IF EduCC=1 
 How do you continue your education? Select all that apply. 
 MULTIPLE RESPONSES 

  Selected Not 
selected 

EduMod01 In a school/university in my current country 1 2 

EduMod02 
Online with a school/university in Ukraine or by myself with 
the teaching material/support from Ukraine 1 2 

EduMod03 I am doing an apprenticeship, or job-related training 1 2 
EduMod04 Other 1 2 
EduMod96 Prefer not to say 1 2 
EduMod99 Don’t know 1 2 

New question revised 
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 DE02c Current level of education 
 ASK IF EduCC=1 

  
Which level of education do you currently attend? 
SINGLE RESPONSE 

3 Primary general education 
4 Basic general secondary education 
5 General secondary education 
6 Vocational training, Technical-vocational education 
7 Basic higher education (Bachelor), Full higher education (Master), Doctorantura (Doctorate) 

96 Prefer not to say  
99 Don’t know 

Source: SIMDI, DE04 

 

ReasNoEdu Reasons for not attending school 
  ASK IF EduUA=1 AND EduCC=2 

 
You mentioned that you attended education in Ukraine but not anymore. Why?  
Select all that apply. 

 

MULITPLE RESPONSES 

 Se
le

ct
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N
ot
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ReasNoEdu01 I completed my education 1 2 
ReasNoEdu02 I wasn’t accepted to a school/educational institution 1 2 
ReasNoEdu03 My Ukrainian certificates weren’t accepted 1 2 
ReasNoEdu04 I cannot afford it 1 2 
ReasNoEdu05 I don’t have enough time 1 2 
ReasNoEdu06 I have no steady place to live yet 1 2 

ReasNoEdu07 
Apprenticeship, traineeship or other job-related training 
wasn’t possible 1 2 

ReasNoEdu08 I don’t speak the language 1 2 
ReasNoEdu09 I don’t have a laptop or tablet to follow online education 1 2 
ReasNoEdu10 The education has not started yet 1 2 
ReasNoEdu11 I have to take care of my children / older relatives 1 2 
ReasNoEdu12 Other 1 2 
ReasNoEdu96 Prefer not to say 1 2 
ReasNoEdu99 Don’t know 1 2 

Newly added 

 LanCC Language in country of residence 
 ASK ALL 
 How well do you speak the language of the country you are currently staying in? 
 SINGLE RESPONSE 
1 Not at all 
2 Poorly 
3 Fairly 
4 Well 
5 Perfect 
6 Mother tongue 
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96 Prefer not to say 
99 Don’t know 

Source: SIMDI, adapted 

PB08 Attendance of a country language course 
 ASK IF LanCC<6 
 Since you arrived here have you attended national (local) language courses? 
  SINGLE RESPONSE 
1 Yes, I still attend 
2 Yes, but I stopped 
3 No, but I will start later 
4 No 
96 Prefer not to say 
99 Don’t know 

Source: SIMDI, modified 

SatEdu Satisfaction with current education 
 ASK IF EduCC=1 

 
How happy would you say you are with your current education? Please answer 
using a scale, where 0 means very unhappy and 10 means very happy. 

 SINGLE RESPONSE  
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Newly added 

Employment 
IntroEmp [SHOW TO ALL:] 

The next questions are about paid work. By paid work we mean working for an 
employer, having your own business or being self-employed. 

 

DX121 Looking for work in country 
 ASK ALL 
 Since you arrived in your current country, have you looked for work? 
  SINGLE RESPONSE 
1 Yes 
2 No 
96 Prefer not to say 
99 Don’t know 

Source : SIMDI, modified 
 

BarrEmp Barriers in accessing employment 
 ASK IF DX121=1 (has been looking for work) 

 
Have you experienced any of the following problems when looking for work in the 
country you are staying in? Select all that apply. 
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 MULTIPLE ANSWERS POSSIBLE  
  Selected Not selected 
BarrEmp01 My qualifications were not recognised 1 2 
BarrEmp02 I do not speak the language well enough 1 2 
BarrEmp03 I didn’t know where to go / whom to contact 1 2 
BarrEmp04 Too much bureaucracy 1 2 

BarrEmp05 

I felt discriminated 
[INFO BUTTON: By discrimination we mean when 
somebody is treated unfavourably compared 
with others because of their skin colour, age, sex, 
sexual orientation, gender identity, disability, 
ethnic origin, religion or religious beliefs.] 

1 2 

BarrEmp06 I can only find irregular work 1 2 
BarrEmp07 Other problems 1 2 
BarrEmp96 Prefer not to say 1 2 
BarrEmp99 Don’t know 1 2 

Source: SIMDI, newly added 
 

WorkNow Currently in paid work 
 ASK ALL 
 Are you currently in paid work? 
  SINGLE RESPONSE 
1 Yes 
2 No 
96 Prefer not to say 
99 Don’t know 

Source : SIMDI, modified 
 

WorkPast In paid work in current country 
 ASK IF WorkNow=2 
 And were you in paid work in your current country since you left Ukraine? 
  SINGLE RESPONSE 
1 Yes 
2 No 
96 Prefer not to say 
99 Don’t know 

Source: Newly added 
 

EU06 Main reasons for not working 
 ASK IF WorkNow=2 

 
Why are you currently not working? 
Select all that apply. 

 MULTIPLE RESPONSES 
  Selected Not selected 
EU0601 I will start working soon 1 2 
EU0602 Because there are no jobs  1 2 
EU0603 I don’t know if I’m allowed to work 1 2 
EU0604 My qualifications are not recognised  1 2 
EU0605 I am currently studying 1 2 
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EU0606 I am retired/too old 1 2 

EU0607 
I have small child(ren)/elderly/sick relatives to 
look after 1 2 

EU0608 I have savings and don’t need to work 1 2 
EU0609 I do not speak the language well enough 1 2 
EU0610 I don’t know how to find a job 1 2 

EU0612 
Nobody hires me because of my ethnic 
background/religion/skin colour 1 2 

EU0613 
It is difficult for me to work because of physical or 
mental health 1 2 

EU0614 I plan to leave the country soon 1 2 
EU0615 Other 1 2 
EU0696 Prefer not to say 1 2 
EU0699 Don’t know 1 2 

Source: EU MIDIS II 
 

WorkLoc Working remotely 
 ASK IF WorkNow=1 

 
Is this a new job or business you started in your current country? 
Select all that apply. 

  MULTIPLE RESPONSE 
  Selected Not selected 
WorkLoc01  Yes, I have a new job in my current country 1 2 

WorkLoc02 Yes, I have a new business / self-employed in 
my current country 1 2 

WorkLoc03 No, I continue the job / business I had in 
Ukraine (e.g. remotely) 1 2 

WorkLoc04 Other 1 2 
WorkLoc96 Prefer not to say 1 2 
WorkLoc99 Don’t know 1 2 

Source : Newly added 
 

EA02 Employment contract 
 ASK IF WorkLoc01=1 
 What kind of contract do you have for your new job in your current country? 
  SINGLE RESPONSE 
1 Permanent, unlimited duration 
2 Temporary, limited duration  
3 Employed without contract 
4 Other 
96 Prefer not to say 
99 Don’t know 

Source: RS 2021, modified 

EA04 Correspondence between current job and level of education 
 ASK IF WorkNow=1 
 Does your new job correspond to your level of education? 

 SINGLE RESPONSE 
1 My job is above my level of education 
2 My job corresponds to my level of education 
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3 My job is below my level of education 
96 Prefer not to say  
99 Don’t know  

Source: EU MIDIS II 

LabExpl Labour exploitation 
 ASK IF WorkNow=1 or WorkPast=1 

 
Since you arrived in the country you are now staying, have you personally experienced 
any of the following problems at work? 

 MULTIPLE ANSWERS 
  Selected Not selected 
LabExpl01 I was underpaid or not paid for my work  1 2 

LabExpl02 

[SHOW IF EA02≠3: I worked without a contract or 
with a contract that didn’t cover all working 
hours] 

1 2 

LabExpl03 I had to work very long hours 1 2 
LabExpl04 I couldn’t take breaks/rest time 1 2 

LabExpl05 
There was no access to drinking water, food or a 
toilet 

1 2 

LabExpl06 I was not given protective gear when needed 1 2 

LabExpl07 
I couldn’t communicate freely with other workers 
or anyone else 

1 2 

LabExpl08 I experienced threats or violence by the employer 1 2 
LabExpl09 None of these 1 2 
LabExpl96 Prefer not to say 1 2 
LabExpl99 Don’t know 1 2 

Source : Newly added 
 

SectLabExpl Sector Labour exploitation 

 
ASK IF LabExpl01=1 OR LabExpl02=1 OR LabExpl03=1 OR LabExpl04=1 OR LabExpl05=1 
OR LabExpl06=1 OR LabExpl07=1 OR LabExpl08=1 

 In which sector(s) of the economy did this happen? 
 MULTIPLE ANSWERS POSSIBLE  
  Selected Not selected 
SectLabExpl01 Domestic/care work  1 2 
SectLabExpl02 Agriculture, forestry and fishing 1 2 
SectLabExpl03 Tourism/hospitality 1 2 
SectLabExpl04 Manufacturing 1 2 
SectLabExpl05 Construction 1 2 
SectLabExpl06 Transport and logistics 1 2 
SectLabExpl07 Other sector 1 2 
SectLabExpl96 Prefer not to say 1 2 
SectLabExpl99 Don’t know 1 2 

Source : Newly added 

Economic situation 
Income Types of income obtained by household in current country 
  ASK ALL 

 
How does your household pay for day-to-day costs in the country you are staying? 
Please think of the income of all household members and select all that apply. 
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 MULTIPLE RESPONSE 
  Selected Not selected 
Income01 Savings 1 2 
Income02 Support from my family / partner in Ukraine 1 2 

Income03 
Income from work in my current country 
(including remote work) 1 2 

Income04 Pensions  1 2 
Income05 Child benefits, alimonies 1 2 
Income06 Social benefits for accommodation (rent support) 1 2 
Income07 Other social benefits 1 2 
Income08 Income from investment or property 1 2 
Income10 Borrowed money 1 2 
Income11 Other 1 2 
Income96 Prefer not to say 1 2 
Income99 Don’t know 1 2 

Source: EUAA, modified 

Assist Actors providing assistance  
  ASK ALL 

 
Since you arrived in your current country who has provided you with assistance? 
Select all that apply. 

 MULTIPLE RESPONSES 
  Selected Not selected 
Assist01 The authorities in the country I’m living in now 1 2 
Assist02 Ukrainian state authorities 1 2 
Assist03 Volunteer organisations 1 2 
Assist04 Church or religious organisations 1 2 
Assist05 Foundations, institutions, businesses 1 2 
Assist06 Relatives, friends and acquaintances 1 2 

Assist07 
Ordinary citizens of the country I live in now who 
I did not know before  1 2 

Assist08 I did not receive any assistance 1 2 
Assist96 Prefer not to say 1 2 
Assist99 Don’t know 1 2 

Source: Razumkov Center Survey 2022, modified 

SI07 Possession of a bank account 
 ASK ALL 
 Do you have a bank account in your current country? 
  SINGLE RESPONSE 
1 Yes 
2 No 
96 Prefer not to say 
99 Don’t know 

Source: SIMDI 

 SI06 Ability of household to make ends meet 
 ASK ALL 

 
Thinking of your household’s total income in your current country, can you make ends 
meet? 
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 SINGLE RESPONSE 
1 With great difficulty  
2 With difficulty 
3 With some difficulty 
4 Fairly easily 
5 Easily 
6 Very easily 
96 Prefer not to say  
99 Don’t know  

Source: EU MIDIS II 

Living situation 
DifTreat Different treatment 
 ASK ALL 

 
In the country you are currently staying, how often did you feel that you were treated 
unfairly because you came from Ukraine? 

 SINGLE RESPONSE  
1 Always  
2 Often 
3 Rarely 
4 Never 
96 Prefer not to say 
99 Don’t know 

Newly added 

MenHea Current state of mind 
 ASK ALL 

 

All things considered, how satisfied would you say you are with your life these days in 
the country you are staying? Please answer using a scale, where 0 means very 
dissatisfied and 10 means very satisfied. 

 SINGLE RESPONSE  
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 0 1 2 3 4 5 6 7 8 9 10 96 99 

Newly added question 

Health 
DHE01 Subjective assessment of own health condition 
 ASK ALL 

 How is your health in general?  

 SINGLE RESPONSE 
1 Very good 
2 Good 
3 Fair 
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4 Bad 
5 Very bad 
96 Prefer not to say 
99 Don’t know  

Source: SIMDI 
 

DHE02 Longstanding illness or health problem 
 ASK ALL 

 

Do you have any longstanding illness or health problem? 
Longstanding means one that lasts (or will last) 6 months or more, or that it regularly 
reappears. 

 SINGLE RESPONSE 
1 Yes 
2 No 
96 Prefer not to say 
99 Don’t know 

Source: EU MIDIS II 
 

DHE03 Limitations in daily activities in past 6 month 
 ASK ALL 

 

For at least the past six months, to what extent have you been limited because of a 
health problem in activities people usually do?  
Would you say you have been…? 

 SINGLE RESPONSE 
1 Severely limited 
2 Limited but not severely 
3 Not limited at all 
96 Prefer not to say 
99 Don’t know 

Source: EU MIDIS II 
 

HeaBarr Barriers in accessing healthcare 
 ASK ALL 

 
Since you arrived in your current country, have you experienced any of the following 
problems when using or trying to use healthcare services? 

 MULTIPLE ANSWERS 
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HeaBarr01 I have / had no health insurance 1 2 
HeaBarr02 I could not afford healthcare 1 2 
HeaBarr03 Language difficulties 1 2 
HeaBarr04 I didn’t know where to go / whom to contact 1 2 
HeaBarr05 I was refused treatment 1 2 
HeaBarr06 I was unfairly treated because I’m a foreigner 1 2 
HeaBarr07 Other barriers 1 2 
HeaBarr08 I didn’t try to use any healthcare services 1 2 
HeaBarr96 Prefer not to say 1 2 
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HeaBarr99 Don’t know 1 2 
Source: Newly added 
 

DX0121 Using healthcare in country 
 ASK IF HeaBarr08=2 

 

Since you arrived in your current country, have you used any healthcare services? 
For example, have you seen a doctor, nurse, dentist, visited a hospital, an emergency 
clinic or medical centre? 

  SINGLE RESPONSE 
1 Yes 
2 No 
96 Prefer not to say 
99 Don’t know 

Source: EU MIDIS II 

Feel Current feelings 
 ASK ALL 

 
Please indicate for each of the statements how often you have been feeling this way 
since you arrived in your current country. 

 SINGLE RESPONSE 
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Feel01 I’ve been feeling optimistic about the future 1 2 3 4 96 99 
Feel02 I’ve been feeling like I am valued 1 2 3 4 96 99 
Feel03 I’ve been feeling relaxed 1 2 3 4 96 99 
Feel04 I’ve been feeling downhearted and depressed 1 2 3 4 96 99 
Feel05 I’ve been dealing with problems well 1 2 3 4 96 99 
Feel06 I’ve been thinking clearly 1 2 3 4 96 99 
Feel07 I’ve been feeling as a part of the community 1 2 3 4 96 99 

Source: Wellbeing Survey for children and young people (NHS, UK) and EQLS, modified 

Violence 
IntroVio [SHOW TO ALL:] 

The following questions ask about recent experiences with various forms of violence. 
They may be very sensitive to some people. Your answers are very important to us. If 
you don’t want to answer these questions, you can select “Prefer not to say”. 

 

VioUA Specific experiences in Ukraine 
 ASK ALL  

 

The following questions refer to your personal experiences in Ukraine since the war 
started in February 2022.  
Did you experience any of the following? Select all that apply.  

 MULTIPLE RESPONSES 

  Selected Not selected 
VioUA96 Prefer not to say 1 2 
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VioUA01 Shooting/bombing/missile attacks 1 2 
VioUA02 Threats of shooting/bombing/missile attacks 1 2 
VioUA03 Violent death of one or more persons close to me 1 2 
VioUA04 Physical attack with or without weapons 1 2 
VioUA05 Imprisonment or detention 1 2 
VioUA06 Torture 1 2 
VioUA07 Sexual harassment 1 2 
VioUA08 Rape or attempted rape 1 2 

VioUA09 
Emotional abuse (threat of physical assault, humiliation, 
intimidation) 1 2 

VioUA10 Forced labour 1 2 

VioUA11 

Invitations to provide sexual services in exchange for 
payment or for ensuring your safety or the safety of your 
family 1 2 

VioUA12 Invitations to work without pay in exchange for housing 1 2 
VioUA13 Corruption, or blackmailing 1 2 
VioUA14 Robbery, theft or fraud 1 2 

VioUA15 
Severe hardship during the journey (fear, lack of food or 
water, sleep, hygiene) 1 2 

VioUA16 Hiding in cellars, air raid shelters or other similar places 1 2 
VioUA17 None of these 1 2 

Newly added question 
 

VioEU Specific experiences in the EU 
 ASK ALL  

 

The following questions refer to your personal experiences since you entered the 
European Union.  
Did you experience any of the following? Select all that apply. 

 
MULTIPLE RESPONSES 
 Selected Not selected 

VioEU96 Prefer not to say 1 2 
VioEU04 Physical attack with or without weapons 1 2 
VioEU05 Imprisonment or detention 1 2 
VioEU06 Torture 1 2 
VioEU07 Sexual harassment 1 2 
VioEU08 Rape or attempted rape 1 2 

VioEU09 
Emotional abuse (threat of physical assault, humiliation, 
intimidation) 1 2 

VioEU10 Forced labour 1 2 

VioEU11 

Invitations to provide sexual services in exchange for 
payment or for ensuring your safety or the safety of your 
family 1 2 

VioEU12 Invitations to work without pay in exchange for housing 1 2 
VioEU13 Corruption, or blackmailing 1 2 
VioEU14 Robbery, theft or fraud 1 2 

VioEU15 
Severe hardship during the journey (fear, lack of food or 
water, sleep, hygiene) 1 2 

VioEU16 None of these 1 2 
Newly added question 
 

 VioRep Reporting the incidents 
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 ASK IF any of the variables VioEU04 - VioEU15=1 
 Did you or anyone else report any of these incidents that happened during your time 

in the European Union to the police or to any other authority or organisation? 
Select all that apply 

 MULTIPLE RESPONSE 
  Selected Not selected 
1 Yes, to the police or other authorities (e.g. ombudsman) 1 2 
2 Yes, to an organisation providing support (e.g. NGOs) 1 2 
3 No, I didn’t report 1 2 
4 Prefer not to say 1 2 

Newly added question 
 

VioCons Consequences of violence 

 
ASK IF any of the variables VioUA01-VioUA16=1 OR any of the variables VioEU04-
VioEU15=1 

 
Did you or do you suffer from any of the following problems as a result of the 
incidents that you experienced since the war started in February 2022? 

 

MULTIPLE RESPONSES 

 Selected 
Not 

selected 
VioCons96 Prefer not to say 1 2 
VioCons01 Physical injuries (wounds, fractures, etc.) 1 2 
VioCons02 Depression, anxiety or panic attacks 1 2 
VioCons03 Loss of self-confidence, feeling vulnerable 1 2 
VioCons04 Difficulty in sleeping and/or concentrating 1 2 

VioCons07 
[SHOW IF HH03≠2: 
Miscarriage] 1 2 

VioCons05 Other 1 2 
VioCons06 None 1 2 
VioCons99 Don’t know 1 2 

Newly added question, based on VAW, merged E12 and E13, regrouped 
 

SpeSup Medical – psychological support 

  
ASK IF any of the variables VioUA01-VioUA16=1 OR any of the variables VioEU04-
VioEU15=1 

 
Since you arrived in your current country, have you sought medical or psychological 
support? 

  SINGLE RESPONSE 
1 Yes, and I received it 
2 Yes, but I didn’t receive it 
3 No, I haven’t sought any assistance 
96 Prefer not to say 
99 Don’t know  

Newly added question 

Demographic characteristics 
 DE02 Highest level of education completed 
 ASK ALL  
 What is the highest level of education you successfully completed? 
  SINGLE RESPONSE 
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1 Never been in formal education 
2 No primary education completed 
3 Primary general education 
4 Basic general secondary education 
5 General secondary education 
6 Vocational training, Technical-vocational education 

7 Basic higher education (Bachelor), Full higher education (Master), Doctorantura 
(Doctorate) 

96 Prefer not to say 
99 Don’t know 

Source: SIMDI 
 

HH04 Main activity status / Employment situation 
 ASK ALL 

 Which of the following best describes your situation just before you left Ukraine? 

 SINGLE RESPONSE 
1 In paid work 
2 Self-employed 
3 Helping in the family business (unpaid) 
4 Unemployed 
5 Student or in training 
6 Not working due to illness or disability 
7 Domestic tasks and care responsibilities 
8 In retirement 
9 Military service or community service 
10 Inactive for other reasons  
96 Prefer not to say  
99 Don’t know  

Source: EU MIDIS II 
 

H3 Urbanisation 

  
  
  

ASK ALL 
Where do you currently live? 
SINGLE RESPONSE 

1 In a city  
2 In a small town 
3 In a village 
4 In a farm or home in the countryside 
96 Prefer not to say 
99 Don’t know 

Source: LGBTI II Survey 

PB06 Main language(s) spoken at home 
 ASK ALL 

  

What language(s) do you mainly speak at home? 
Select all that apply. 
MULTIPLE RESPONSES 

 Selected Not selected 
PB0601 Ukrainian 1 2 
PB0602 Russian 1 2 
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PB0603 Other 1 2 
Source: EU MIDIS II or MICS: Which language do you speak most of the time at home? 

PB12 Comfort scales about having neighbours with different backgrounds 
 ASK ALL 

 
On a scale from 0 to 10, how you would feel about having someone from one of the 
following groups as your neighbour?  

 SINGLE RESPONSE, ROTATE CATEGORIES 1-9 
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PB121 A person with disabilities 0 1 2 3 4 5 6 7 8 9 10 96 99 
PB122 Someone from Russia 0 1 2 3 4 5 6 7 8 9 10 96 99 
PB123 Someone from Ukraine  0 1 2 3 4 5 6 7 8 9 10 96 99 

PB124 
A Roma [Translator instruction: Please use the 
term commonly used in Ukraine. Please flag if 
the term is derogatory.] 

0 1 2 3 4 5 6 7 8 9 10 96 99 

PB125 A Jewish person 0 1 2 3 4 5 6 7 8 9 10 96 99 
PB126 A Muslim person 0 1 2 3 4 5 6 7 8 9 10 96 99 
PB127 A black person / person of African descent 0 1 2 3 4 5 6 7 8 9 10 96 99 

PB128 

A trans person (e.g. transgender, transvestite 
or non-binary) 
[INFO button: People who don’t (fully) 
identify, express or behave in accordance with 
the sex that they were assigned at birth. For 
example, someone who was born as a boy but 
later feels rather like a girl/woman or born as 
a girl and later feels rather like a boy/man. Or 
someone who wears clothes that are usually 
designed for the opposite sex.] 

0 1 2 3 4 5 6 7 8 9 10 96 99 

PB129 

 Gay, lesbian or bisexual person 
[INFO button: People who are sexually and/or 
emotionally attracted to people of the same 
sex or to both sexes.] 

0 1 2 3 4 5 6 7 8 9 10 96 99 

Source: EU MIDIS II 

IntroRA02new 

[SHOW TO ALL:] 
For some people the following questions may be too personal. 
Your answers to these questions are very important to us. We need them to get a 
better idea of the experiences of various groups of people fleeing the war in Ukraine. 
With more information we can better help the policy makers to design well-targeted 
policies.  
We would like to reassure you that your co-operation is completely voluntary, and all 
of your answers are confidential. 

RA02new Belonging to minority groups 
 ASK ALL 

 
Do you consider yourself to be… 
Select all that apply  



27 
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RA02newA Jewish  1 2 96 99 
RA02newB Muslim 1 2 96 99 
RA02newC Of Asian origin (e.g. from Vietnam, China, India) 1 2 96 99 

RA02newD Roma [Translator instruction: Please use a term that is 
commonly used in Ukraine but which is not derogatory.] 1 2 96 99 

RA02newE Black or of African descent 1 2 96 99 

RA02newF 

Trans (e.g. transgender, transvestite or non-binary) 
[INFO button: People who don’t (fully) identify, express or 
behave in accordance with the sex that they were assigned 
at birth. For example, someone who was born as a boy but 
later feels rather like a girl/woman or born as a girl and later 
feels rather like a boy/man. Or someone who wears clothes 
that are usually designed for the opposite sex.] 

1 2 96 99 

RA02newG 
Gay, lesbian or bisexual  
[INFO button: People who are sexually and/or emotionally 
attracted to people of same sex or to both sexes.] 

1 2 96 99 

Source: SIMDI, modified 

Conclusion 

IntroConcl 
[SHOW TO ALL:] 
We are almost done! Please answer a few more practical questions. 

 

 I1 Where did respondent hear about survey 

  
  

ASK ALL 
How did you hear about this survey? 
You can select up to 3 answers. 
MULTIPLE CHOICE, MAXIMUM THREE ANSWERS POSSIBLE 
 Selected Not selected 

I101 I read about it in a newspaper (online or printed) 1 2 

I102 
I received an e-mail from an organisation or online 
network working with people fleeing Ukraine 1 2 

I103 
I received an e-mail from any other organisation or 
online network 1 2 

I104 My family or friends told me about the survey 1 2 

I105 
Through social media – Facebook, Instagram, 
Twitter, WhatsApp, Telegram etc. 1 2 

I107 I saw an advertisement (banner) online 1 2 
I108 Somewhere else 1 2 

Source: LGBTI II Survey, modified 

OpenQue Tell us your story 
 ASK ALL  
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A survey is by nature limited. Please feel free to use the space below to tell us any other 
story or feeling you have related to your experience fleeing the war in Ukraine or about 
your life in your current country.  

 Open text field, maximum 2000 characters 

 [OPEN TEXT FIELD] 
Newly added 

 Consent Respondent’s consent 

  
  

ASK IF OpenQue ISN’T EMPTY 
Do you consent to having some parts of your story cited completely anonymously in 
our reports? 
SINGLE RESPONSE 

1 Yes  
2 No 

Newly added 

 ChildHave Participation of children 

  
  

ASK IF Children>0 
It is very important to collect the views and experiences of children between 12 and 15 
years who fled Ukraine. In your current country, do you have any children in this age 
group under your responsibility?  
SINGLE RESPONSE 

1 Yes 
2 No 
96 Prefer not to say  
99 Don’t know  

Newly added 

 ChildPart Participation of children 

  
  

ASK IF ChildHave=1 
Do you agree that we offer them the opportunity to participate in the survey? 
The answers are completely anonymous. 
SINGLE RESPONSE 

1 Yes, I agree 
2 No, I don’t agree 

Newly added 

Submit [SHOW BUTTON: Submit my answers] 
Newly added 

ShareChild [SHOW ShareChild IF ChildPart=1:] 
[RESPONDENTS TO BE REDIRECTED TO DRUPAL WEBFORM TO ADD CHILDREN’S EMAIL 
ADDRESSES] 
Thank you! Please forward the questionnaire to your child as follows: 

- Enter the email address: [Show a field to enter 5 email addresses. If an email 
address is filled in, send an invitation for a child to participate in a survey with 
a link to the survey.] 

- Send the following link to your child: [@@@ provide the link child survey] 
 
Please, do not distribute this link to children that are not under your responsibility. In 
our survey we can include only children who fled from war in Ukraine and whose 
parents / legal guardians agreed with their participation. 
 
Thank you for taking part in the survey! Your experiences and opinions matter! 
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The results of the survey will be communicated to the European Union institutions and 
Member States in the first half of 2023 to help them improve the protection offered. 
Please check our website www.fra.europa.eu for updates, as our survey work 
progresses. 
 
If you know of other people who are 16 years or older who fled war in Ukraine and 
might be interested in taking part in the survey, please forward them the following 
link: @@@ provide the link adult survey 
 
SUPPORT 
Being asked sensitive questions may cause anxiety and stress. If for any reason you 
would like to discuss your experiences with someone, please see a list of support 
organisations below that can be contacted and would be happy to help. 
 
BULGARIA 

- [Hyperlink: https://en.redcross.bg, text shown to respondents: Български 
червен кръст (Bulgarian Red Cross)] 

- [Hyperlink: https://pulsfoundation.org, text shown to respondents: 
Фондация П.У.Л.С. (PULSE Foundation)] 

- [Hyperlink: https://080020100.bg, text shown to respondents: Национална 
телефонна линия за борба с трафика на хора (National human trafficking 
resource line)] 

- [Hyperlink: http://animusassociation.org, text shown to respondents: 
Асоциация „Анимус“ (Animus Association)] 

- [Hyperlink: www.bghelsinki.org, text shown to respondents: Български 
хелзинкски комитет (Bulgarian Helsinki Committee)] 

- [Hyperlink: www.kzd-nondiscrimination.com/layout, text shown to 
respondents: КОМИСИЯ за защита от дискриминация] 

CZECHIA 
- [Hyperlink: https://www.opu.cz/cs/, text shown to respondents: Organizace 

pro pomoc uprchlíkům]  
- [Hyperlink: https://inbaze.cz/, text shown to respondents: InBáze]  
- [Hyperlink: https://www.migrace.com/, text shown to respondents: Sdružení 

pro integraci a migraci (SIMI)]  
- [Hyperlink: https://in-ius.cz/, text shown to respondents: In Iustitia]  
- [Hyperlink: https://www.bkb.cz/, text shown to respondents: Bílý kruh 

bezpečí]  
- [Hyperlink: www.ochrance.cz, text shown to respondents: Veřejný ochránce 

práv] 
ESTONIA 

- [Hyperlink: https://www.pagulasabi.ee, text shown to respondents: 
Pagulasabi (Estonian Refugee Council)] 

- [Hyperlink: https://humanrights.ee, text shown to respondents: Eesti 
Inimõiguste Keskus (Estonian Human Rights Centre)] 

- [Hyperlink: https://sotsiaalkindlustusamet.ee  , text shown to respondents: 
Sotsiaalkindlustusamet (Social Insurance Board)] 

GERMANY 
- [Hyperlink: http://www.kok-gegen-menschenhandel.de/, text shown to 

respondents: Federal Organisation against Human Trafficking; Bundesweiter 
Koordinierungskreis gegen Menschenhandel (KOK)]  

- [Hyperlink: https://www.baff-zentren.org, text shown to respondents: Federal 
Initiative of psycho-social centres for refugees and victims of torture; 
Bundesweite Arbeitsgemeinschaft der Psychosozialen Zentren für Flüchtlinge 
und Folteropfer (BAfF)]  

http://www.fra.europa.eu/
https://en.redcross.bg/
https://pulsfoundation.org/
https://080020100.bg/
http://animusassociation.org/
http://www.bghelsinki.org/
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- [Hyperlink: https://www.gewaltschutz-gu.de, text shown to respondents: 
Protection of refugees in reception centres (Schutz von geflüchteten 
Menschen in Flüchtlingsunterkünften)]  

- [Hyperlink: www.antidiskriminierungsstelle.de/DE/startseite/startseite-
node.html, text shown to respondents: Antidiskriminierungsstelle des Bundes 
(ADS)] 

HUNGARY 
- [Hyperlink: https://vansegitseg.im.gov.hu/aldozatsegito-kozpontok/, text 

shown to respondents: Victim Support Centers (Áldozatsegítő Központok)]  
- [Hyperlink: www.fehergyuru.eu, text shown to respondents: Fehér Gyűrű 

Non-profit Association (Fehér Gyűrű Közhasznú Egyesület)]  
- [Hyperlink: https://okit.hu/, text shown to respondents: National Crisis 

Management and Information Telephone Service (Országos Kríziskezelő és 
Információs Telefonszolgálat)]  

- [Hyperlink: https://nane.hu/?lang=en, text shown to respondents: NANE 
Association: Women for Women Together Against Violence Association]  

- [Hyperlink: https://peterfykh.hu/osztaly/pszichiatriai-osztaly-es-krizis-
intervencio-43, text shown to respondents: Péterfy Hospital – Budapest (crisis 
intervention and psychiatric help)]  

- [Hyperlink: www.helsinki.hu, text shown to respondents: Hungarian Helsinki 
Committee (Magyar Helsinki Bizottság)]  

- [Hyperlink: www.cordelia.hu, text shown to respondents: Cordelia 
Foundation: for the victims of organized violence (Cordelia Alapítvány: A 
Szervezett Erõszak Áldozataiért)]  

- [Hyperlink: www.ajbh.hu, text shown to respondents: Alapvető Jogok 
Biztosának Hivatala] 

ITALY 
- [Hyperlink: https://www.direcontrolaviolenza.it, text shown to respondents: 

D.i.Re – Donne in Rete contro la violenza] 
- [Hyperlink to document: https://www.aibi.it/ita/, text shown to respondents: 

Aibi – Amici dei Bambini] 
- [Hyperlink: https://cri.it/, text shown to respondents: Croce Rossa Italiana 

(Psychological Helpline)] 
- [Hyperlink: https://gaycenter.it/, text shown to respondents: Gay Center] 

POLAND 
- [Hyperlink: https://ukrainskidom.pl/, text shown to respondents: Ukrainian 

House]  
- [Hyperlink: https://www.hfhr.pl/en/, text shown to respondents: Helsinki 

Foundation for Human Rights]  
- [Hyperlink: https://interwencjaprawna.pl/en/, text shown to respondents: 

Legal Intervention Association]  
- [Hyperlink: https://polskagoscinnosc.org/en/, text shown to respondents: 

Polish Hospitality Foundation]  
ROMANIA 

- [Hyperlink: https://adra.ro/, text shown to respondents: ADRA Suceava]  
- [Hyperlink: https://cnrr.ro/index.php/ro/, text shown to respondents: 

Consiliul National Roman pentru Refugiati]  
- [Hyperlink: https://www.jrsromania.org/, text shown to respondents: Jesuit 

Refugee Service Romania]  
- [Hyperlink: https://crucearosie.ro/, text shown to respondents: Crucea Rosie 

Romana]  
- [Hyperlink: https://www.salvaticopiii.ro/, text shown to respondents: Salvati 

Copii Romania]  
- [Hyperlink: www.cncd.ro, text shown to respondents: Consiliul National 

pentru Combaterea Discriminarii (CNCD)] 
- [Hyperlink to document: avp.ro/index.php/en/, text shown to respondents: 

Instituţia Avocatul Poporului] 

https://vansegitseg.im.gov.hu/aldozatsegito-kozpontok/
http://www.fehergyuru.eu/
https://okit.hu/
https://nane.hu/?lang=en
https://peterfykh.hu/osztaly/pszichiatriai-osztaly-es-krizis-intervencio-43
https://peterfykh.hu/osztaly/pszichiatriai-osztaly-es-krizis-intervencio-43
http://www.helsinki.hu/
http://www.cordelia.hu/
https://adra.ro/
https://cnrr.ro/index.php/ro/
https://www.jrsromania.org/
https://crucearosie.ro/
https://www.salvaticopiii.ro/
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SLOVAKIA 
- [Hyperlink: https://dusevnezdravie.sk/vojna-na-ukrajine-velky-psychologicky-

manual/, text shown to respondents: Liga za duševné zdravie (League for 
Mental Health)]  

- [Hyperlink: https://www.krizovalinkapomoci.sk/psychologicka-pomoc/, text 
shown to respondents: IPčko/Krízová linka pomoci (IPčko/Crisis help line)]  

- [Hyperlink: www.hrl.sk, text shown to respondents: Liga za ľudské práva 
(Human Rights League)]  

- [Hyperlink: www.prizma-košice.sk, text shown to respondents: PRIZMA - 
Košice (support to LGBTI+ community)]  

- [Hyperlink: snslp.sk, text shown to respondents: Slovenské národné stredisko 
pre ľudské práva (Slovak National Centre for Human Rights)] 

- [Hyperlink: www.centrumpravnejpomoci.sk, text shown to respondents: 
Centrum právnej pomoci (Centre for Legal Aid)]  

SPAIN 
- [Hyperlink: https://www.lamercedmigraciones.org/, text shown to 

respondents: Fundación La Merced Migraciones]  
- [Hyperlink: https://www.cear.es/, text shown to respondents: Comisión 

Española de Ayuda al Refugiado (CEAR)]  
- [Hyperlink: https://www.accem.es/, text shown to respondents: ACCEM]  
- [Hyperlink: https://redacoge.org/, text shown to respondents: Red Acoge]  

[Hyperlink: https://www2.cruzroja.es/, text shown to respondents: Cruz Roja 
Española]  
[Hyperlink: igualdadynodiscriminacion.igualdad.gob.es/home.do, text shown 
to respondents: Consejo para la Eliminación de la Discriminación Racial o 
Étnica] 

Newly added 

ConclusionAdult 

[SHOW ConclusionAdult IF ChildPart≠1:] 
Thank you for taking part in the survey! Your experiences and opinions matter! 
 
The results of the survey will be communicated to the European Union institutions and 
Member States in the first half of 2023 to help them improve the protection offered. 
Please check our website www.fra.europa.eu for updates, as our survey work progresses. 
 
If you know of other people who are 16 years or older who fled war in Ukraine and 
might be interested in taking part in the survey, please forward them the following link: 
@@@ provide the link adult survey 
 
SUPPORT 
Being asked sensitive questions may cause anxiety and stress. If for any reason you would 
like to discuss your experiences with someone, please see a list of support organisations 
below that can be contacted and would be happy to help. 
 
BULGARIA 

- [Hyperlink: https://en.redcross.bg, text shown to respondents: Български 
червен кръст (Bulgarian Red Cross)] 

- [Hyperlink: https://pulsfoundation.org, text shown to respondents: 
Фондация П.У.Л.С. (PULSE Foundation)] 

- [Hyperlink: https://080020100.bg, text shown to respondents: Национална 
телефонна линия за борба с трафика на хора (National human trafficking 
resource line)] 

- [Hyperlink: http://animusassociation.org, text shown to respondents: 
Асоциация „Анимус“ (Animus Association)] 

- [Hyperlink: www.bghelsinki.org, text shown to respondents: Български 
хелзинкски комитет (Bulgarian Helsinki Committee)] 

http://www.fra.europa.eu/
https://en.redcross.bg/
https://pulsfoundation.org/
https://080020100.bg/
http://animusassociation.org/
http://www.bghelsinki.org/
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- [Hyperlink: www.kzd-nondiscrimination.com/layout, text shown to respondents: 
КОМИСИЯ за защита от дискриминация] 

CZECHIA 
- [Hyperlink: https://www.opu.cz/cs/, text shown to respondents: Organizace pro 

pomoc uprchlíkům]  
- [Hyperlink: https://inbaze.cz/, text shown to respondents: InBáze]  
- [Hyperlink: https://www.migrace.com/, text shown to respondents: Sdružení 

pro integraci a migraci (SIMI)]  
- [Hyperlink: https://in-ius.cz/, text shown to respondents: In Iustitia]  
- [Hyperlink: https://www.bkb.cz/, text shown to respondents: Bílý kruh bezpečí]  
- [Hyperlink: www.ochrance.cz, text shown to respondents: Veřejný ochránce 

práv] 
ESTONIA 

- [Hyperlink: https://www.pagulasabi.ee, text shown to respondents: Pagulasabi 
(Estonian Refugee Council)] 

- [Hyperlink: https://humanrights.ee, text shown to respondents: Eesti 
Inimõiguste Keskus (Estonian Human Rights Centre)] 

- [Hyperlink: https://sotsiaalkindlustusamet.ee  , text shown to respondents: 
Sotsiaalkindlustusamet (Social Insurance Board)] 

GERMANY 
- [Hyperlink: http://www.kok-gegen-menschenhandel.de/, text shown to 

respondents: Federal Organisation against Human Trafficking; Bundesweiter 
Koordinierungskreis gegen Menschenhandel (KOK)]  

- [Hyperlink: https://www.baff-zentren.org, text shown to respondents: Federal 
Initiative of psycho-social centres for refugees and victims of torture; 
Bundesweite Arbeitsgemeinschaft der Psychosozialen Zentren für Flüchtlinge 
und Folteropfer (BAfF)]  

- [Hyperlink: https://www.gewaltschutz-gu.de, text shown to respondents: 
Protection of refugees in reception centres (Schutz von geflüchteten Menschen 
in Flüchtlingsunterkünften)]  

- [Hyperlink: www.antidiskriminierungsstelle.de/DE/startseite/startseite-
node.html, text shown to respondents: Antidiskriminierungsstelle des Bundes 
(ADS)] 

HUNGARY 
- [Hyperlink: https://vansegitseg.im.gov.hu/aldozatsegito-kozpontok/, text shown 

to respondents: Victim Support Centers (Áldozatsegítő Központok)]  
- [Hyperlink: www.fehergyuru.eu, text shown to respondents: Fehér Gyűrű Non-

profit Association (Fehér Gyűrű Közhasznú Egyesület)]  
- [Hyperlink: https://okit.hu/, text shown to respondents: National Crisis 

Management and Information Telephone Service (Országos Kríziskezelő és 
Információs Telefonszolgálat)]  

- [Hyperlink: https://nane.hu/?lang=en, text shown to respondents: NANE 
Association: Women for Women Together Against Violence Association]  

- [Hyperlink: https://peterfykh.hu/osztaly/pszichiatriai-osztaly-es-krizis-
intervencio-43, text shown to respondents: Péterfy Hospital – Budapest (crisis 
intervention and psychiatric help)]  

- [Hyperlink: www.helsinki.hu, text shown to respondents: Hungarian Helsinki 
Committee (Magyar Helsinki Bizottság)]  

- [Hyperlink: www.cordelia.hu, text shown to respondents: Cordelia Foundation: 
for the victims of organized violence (Cordelia Alapítvány: A Szervezett Erõszak 
Áldozataiért)]  

- [Hyperlink: www.ajbh.hu, text shown to respondents: Alapvető Jogok Biztosának 
Hivatala] 

ITALY 
- [Hyperlink: https://www.direcontrolaviolenza.it, text shown to respondents: 

D.i.Re – Donne in Rete contro la violenza] 

https://vansegitseg.im.gov.hu/aldozatsegito-kozpontok/
http://www.fehergyuru.eu/
https://okit.hu/
https://nane.hu/?lang=en
https://peterfykh.hu/osztaly/pszichiatriai-osztaly-es-krizis-intervencio-43
https://peterfykh.hu/osztaly/pszichiatriai-osztaly-es-krizis-intervencio-43
http://www.helsinki.hu/
http://www.cordelia.hu/
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- [Hyperlink to document: https://www.aibi.it/ita/, text shown to respondents: 
Aibi – Amici dei Bambini] 

- [Hyperlink: https://cri.it/, text shown to respondents: Croce Rossa Italiana 
(Psychological Helpline)] 

- [Hyperlink: https://gaycenter.it/, text shown to respondents: Gay Center] 
POLAND 

- [Hyperlink: https://ukrainskidom.pl/, text shown to respondents: Ukrainian 
House]  

- [Hyperlink: https://www.hfhr.pl/en/, text shown to respondents: Helsinki 
Foundation for Human Rights]  

- [Hyperlink: https://interwencjaprawna.pl/en/, text shown to respondents: Legal 
Intervention Association]  

- [Hyperlink: https://polskagoscinnosc.org/en/, text shown to respondents: Polish 
Hospitality Foundation]  

ROMANIA 
- [Hyperlink: https://adra.ro/, text shown to respondents: ADRA Suceava]  
- [Hyperlink: https://cnrr.ro/index.php/ro/, text shown to respondents: Consiliul 

National Roman pentru Refugiati]  
- [Hyperlink: https://www.jrsromania.org/, text shown to respondents: Jesuit 

Refugee Service Romania]  
- [Hyperlink: https://crucearosie.ro/, text shown to respondents: Crucea Rosie 

Romana]  
- [Hyperlink: https://www.salvaticopiii.ro/, text shown to respondents: Salvati 

Copii Romania]  
- [Hyperlink: www.cncd.ro, text shown to respondents: Consiliul National pentru 

Combaterea Discriminarii (CNCD)] 
- [Hyperlink to document: avp.ro/index.php/en/, text shown to respondents: 

Instituţia Avocatul Poporului] 
SLOVAKIA 

- [Hyperlink: https://dusevnezdravie.sk/vojna-na-ukrajine-velky-psychologicky-
manual/, text shown to respondents: Liga za duševné zdravie (League for Mental 
Health)]  

- [Hyperlink: https://www.krizovalinkapomoci.sk/psychologicka-pomoc/, text 
shown to respondents: IPčko/Krízová linka pomoci (IPčko/Crisis help line)]  

- [Hyperlink: www.hrl.sk, text shown to respondents: Liga za ľudské práva (Human 
Rights League)]  

- [Hyperlink: www.prizma-košice.sk, text shown to respondents: PRIZMA - Košice 
(support to LGBTI+ community)]  

- [Hyperlink: snslp.sk, text shown to respondents: Slovenské národné stredisko 
pre ľudské práva (Slovak National Centre for Human Rights)] 

- [Hyperlink: www.centrumpravnejpomoci.sk, text shown to respondents: 
Centrum právnej pomoci (Centre for Legal Aid)]  

SPAIN 
- [Hyperlink: https://www.lamercedmigraciones.org/, text shown to respondents: 

Fundación La Merced Migraciones]  
- [Hyperlink: https://www.cear.es/, text shown to respondents: Comisión 

Española de Ayuda al Refugiado (CEAR)]  
- [Hyperlink: https://www.accem.es/, text shown to respondents: ACCEM]  
- [Hyperlink: https://redacoge.org/, text shown to respondents: Red Acoge]  
- [Hyperlink: https://www2.cruzroja.es/, text shown to respondents: Cruz Roja 

Española]  
- [Hyperlink: igualdadynodiscriminacion.igualdad.gob.es/home.do, text shown to 

respondents: Consejo para la Eliminación de la Discriminación Racial o Étnica] 
 

*************************** END OF THE QUESTIONNAIRE ***************************** 

https://adra.ro/
https://cnrr.ro/index.php/ro/
https://www.jrsromania.org/
https://crucearosie.ro/
https://www.salvaticopiii.ro/


34 
 

EmailChild 

[This email should be forwarded to the email addresses provided in ShareChild] 
 
[Subject of the email:] Invitation to fill in the survey for people who fled Ukraine 
 
[Email text:] 
Hello, 
 
You have been invited to fill in our survey for people who fled the war in Ukraine. We 
are collecting information from young people like you about your situation since you 
came to Europe. By answering the questions, we can better understand what life is 
like for you here. This will help us highlight what support you, your friends and family 
really need. 
 
Please help us help you by sharing our experiences. We want to hear from you: 
[hyperlink] 
 
Thank you, 
European Union Agency for Fundamental Rights (FRA) 
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ACROSS THE EU ―

FRA – EUROPEAN UNION AGENCY FOR FUNDAMENTAL RIGHTS
Schwarzenbergplatz 11 – 1040 Vienna – Austria
T +43 158030-0 – F +43 158030-699 

fra.europa.eu 

 facebook.com/fundamentalrights
 twitter.com/EURightsAgency
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