
 

 

 

 

Working group IV:  
Assistance for victims of hate crime 

ABOUT 

 

The availability of assistance for hate crime victims across the EU varies. Closer cooperation 

between governments, state authorities, equality bodies, civil society, and victim support 

organisations is needed to enable victims’ access their rights and receive appropriate support. 

The EU Victims’ Directive encourages Member States to coordinate and cooperate with civil 

society organisations in monitoring and evaluating the impact of measures to support and to 

protect victims. The directive also highlights that particularly vulnerable victims, including the 

victims of hate crime, should receive specialist support.  

 

Given the trauma often suffered by hate crime victims and their reluctance to report to the 

police, victim support services are essential to help victims come to terms with what they 

have endured and to encourage them to actively seek redress and participate in proceedings. 

A high percentage of victims, including hate crime victims, do not report incidents to the 

relevant authorities. To tackle this, Member States must find ways to encourage victims and 

to facilitate reporting. Effective support services and mechanisms to support victims and help 

them access justice is crucial in this regard. 

 

This working group will explore practical solutions for victim support services tailored to the 

specific situation and needs of victims of hate crime.  

CHAIRED BY:  

 

Paul Iganski is a Professor of Criminology and Criminal Justice at the 

Lancaster University Law School (UK) and was formerly Head of 

Department of Applied Social Science at Lancaster. For well over a 

decade, he has specialised on hate crime. He is currently researching 

the management of hate speech by courts. His books include Hate 

Crime and the City (2008), Hate Crimes Against London’s Jews (2005 

with Vicky Kielinger & Susan Paterson) and the edited volumes Hate 

Crime: The Consequences of Hate Crime (2009), and The Hate Debate 

(2002). He was principal investigator (with David Smith) for the 

Equality and Human Rights Commission’s (EHRC) (Scotland) project 

on the Rehabilitation of Hate Crime Offenders (2011), and principal investigator on projects 

recently commissioned by the UK Equality and Human Rights Commission to analyse data 

from the British Crime Survey and the Scottish Crime and Justice Survey on equality groups’ 

perceptions and experience of harassment and crime. He has also served as the project 

coordinator of the European Network Against Racism’s Comparative Study on Racist Violence 

(2010).  

As the chair of this working group, Mr Iganski will speak about ‘how hate hurts’. 



 

 

 

 

PRESENTATIONS: 

 

‘The role of an Equality Body in assistance and redress for victims of hate crime’ 

Jozef De Witte, Chair of the Board of EQUINET and Executive Director of the Centre for 

Equal Opportunities and Opposition to Racism, Belgium 

 

‘Stop Hate Crime! Experiences from Central and Eastern Europe’ 

Timm Köhler, Programme Manager, Foundation ‘Remembrance, Responsibility, Future’ 

(EVZ), Germany 

 

FACILITATORS: 

Dennis van der Veur, Programme Manager, Equality and Citizens’ Rights Department, FRA  

Alice Hamilton, Research Support Officer, Freedoms and Justice Department, FRA 

 

GUIDING QUESTIONS: 

 

1. What are the specific needs of victims of hate crime? How to ensure that certain 

characteristics of victims of hate crime are properly addressed? 

  

2. What personal and professional skills are needed to support victims of hate crime? 

 

3. What assistance schemes are most effective – public services, non-governmental 

organisations, generic or specialist victim support services, or a mixture of systems? 

 

4. What are effective referral mechanisms in place for the police to refer a victim of 

hate crime to a victim support organisation? 

 

5. How does the legal system guarantee effective redress for victims of hate crime? 

 

RELEVANT FRA EVIDENCE: 

 

 Fundamental rights: challenges and achievements in 2012. Annual report 2012 

(2013) 

 Making hate crime visible in the European Union: acknowledging victims’ rights 

(2012) 

 EU-MIDIS Data in Focus Report 6: Minorities as victims of crime (2012) 

 European Union lesbian, gay, bisexual and transgender survey. Results at a glance 

(2013) 

 Discrimination and hate crime against Jews in EU Member States: Experiences and 

perceptions of antisemitism (2013) 


