
1 

 

 

 

Working group – reporting back 

 

 

WG number and topic: I - Making hate crime visible: strategies to build trust and encourage 

reporting 

Chair: Christos Giakoumopoulos, Director for Human Rights, Council of Europe 

 

 

What suggestions for concrete action were made? 

 

 The cycle of impunity must be broken – victims of hate crime must be made to feel 
respected when they report incidents, whether to the police or civil society organisations. 

 Building trust can be achieved through community and proximity policing. The police need 
to be more proactive when engaging with communities. 

 NGOs should serve as a conduit to build bridges between minority groups and the police. 

 There needs to be more diversity within law enforcement agencies and the criminal justice 
system. 

 There is a need for more inter-cultural training of police officers. 

 Police liaison officers from minorities are needed  in order to reach out to minorities. 

 Specialised units dealing with hate crime are needed within law enforcement agencies. 

 There is a need for a coordinating body monitoring hate crime and drafting relevant policies. 

 Statutory human rights bodies at the national and international levels must work to raise 
awareness on hate crime and to provide redress for victims (where they have the 
competence). 

 Links and information exchange need to be created and reinforced between statutory 
human rights bodies, civil society organisations, law enforcement agencies and the criminal 
justice system. 

 There needs to be a multi-modal, multi-agency approach to hate crime, meaning that 
different organisations (civil society, law enforcement, etc.) need to cooperate in enabling 
reporting of hate crime through different platforms (at the police, online, third-party 
reporting, etc.). 

 Multi-stakeholder trainings need to be held, meaning that all relevant actors from civil 
society, law enforcement and criminal justice need to receive training together on hate 
crime. 

 The political class needs to condemn hate crime wherever it occurs. 

 Investigations need to be speedy. 

 Court proceedings need to be speedy. 

 The outcomes of prosecutions need to made visible/publicised. 

 Victims need support of different kinds, including legal aid and linguistic/translation 
assistance. 

 NGOs need to be sufficiently funded to be able to carry out their tasks. 

 Concerning irregular migrants, a firewall needs to be built between those who report 
incidents and those who would remove them from the country because of their illegal 
residency status. The legal framework relating to hate crime needs to be aligned to that 
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relating to victims of trafficking or victims of domestic violence. 

 It must be ensured that victims do not need to see the perpetrator again. 

 Strengthen the first point of contact for victims – doctors, social services, etc. – through 

awareness raising and training. 

 Ensure protection of whistle-blowers. 

 

 

Existing practices 

 

 Norway Grants: funding civil society to put hate speech and hate crime on the agenda, and 

collecting best practices from there. www.eeagrants.org – separate page on hate speech. 

 Victims witness unit (northern Ireland). Advocates funded by the police. 

 Estonia: counselling centers collect data. 

 Specialist Police Ethnic Liaison Officers appointed to work with ethnic communities. “It’s 

about personal contact”. (Ireland: 300 liaison officers) 

 Combination police and NGO reporting mechanisms. It is important how victims are met, to 

whomever they go. 

 More cooperation with cso-police on what data to collect and how to share them. 

 CST: third party reporting in the UK. CST data and police data are compared to see if they 

match up (but it is not civil society’s task to collect data for the police). 

http://www.thecst.org.uk/ 

 CEJI: hate crime “train the trainer,” and data collection guidelines, incl. how police can work 

with NGOs http://www.ceji.org/ 

 

 

Other key messages 

 

 There is a fragmented institutional way to deal with hate crime, both on national level and 

between IGOs.  

 How can we end the fragmentation of action at national and international levels? 

 What’s in it for victims to report crimes? 

 There is a need to unmask the bias motivation behind a crime. This needs to be 

acknowledged in the law. 

 We need to be critical when we look at official data collection. Only 4 of 28 Member States 

currently have comprehensive data collection on hate crime. 

 Victimisation survey: look what is really happening. FRA has the EU’s biggest data set on 

hate crime, which is in stark contrast to official data. Certain groups report more to the 

police than others in certain member states. 

 Missing knowledge among target groups – awareness raising about hate crime is needed. 

 Bad experiences with police in communities create mistrust – police need to be aware that 

“one experience becomes everybody’s experience.” 

 Safe havens (women’s shelters etc) are often not accessible for persons with disabilities. 

 Hate crimes may also be committed by the police itself. 

 Sometimes victims have previous experience with police as suspects – problem of trust. 

 

http://www.eeagrants.org/
https://email.fra.europa.eu/owa/redir.aspx?C=41cf530df1b34947b450bc36d1556ca7&URL=http%3a%2f%2fwww.thecst.org.uk%2f
https://email.fra.europa.eu/owa/redir.aspx?C=41cf530df1b34947b450bc36d1556ca7&URL=http%3a%2f%2fwww.ceji.org%2f

