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Commissioner
or
administration
and human
rights
(Ombudsperson)

Key facts of the
cas

The
Ombudsperson
published a
document setting
out the

framework on
hate speech, with
reference to a
collaboration
launched with
ODIHR. A number
of complaints
examined by the

were set out,
mostly dealing
with racist
comments
against third
country nationals,
mainly asylum
seekers and
refugees for
welfare benefits
they are
receiving. The
paper presented
gal
framework of the
Council of Europe
and ECtHR
jurisprudence on
hate speech,
freedom of
expression and
its delimitations,
the national laws
on hate speech
and hate crime,
the national
jurisprudence
consisting of just
two court
decisions on hate

of the Council of
Europe, the
European
Commission and
Equinet. The
paper
recommended
that mass media
introduce a
system of
monitoring
comments of
readers in order
tolocate and
promptly delete
comments with
hate speech and
called on the
police to prioritise
combating hate
speech through
criminal
investigation and

Results
(sanctions,
outcome) and
key

consequences
or implications.
of the case

The
Ombudsperson
recommended
that the mass
media introduce
a system of
monitoring
readers'
comments 50 as
to promptly
locate and delete
hate speech; this
recommendation
was not adopted
by any media
outlet. Additional
recommendations
addressed to the
police, including
the need to
prioritise hate
speech and adopt
measures to
facilitate
identification and
prosecution of
hate speech did
not generate
concrete
measures either.

Main
reasoning /
argumentation

The
Ombudsperson
stated that the
increasing levels
of on line hate

inci ral
societal hostility

vulnerable
groups such as
the migrants,

persons. It
argued that
xenophobic
discourse in the
public sphere
was a product of
the immigration
and refugee
flows of the past
25 years,
intensified by
the economic
crisis which

reflexes against
migrants,
refugees and
asylum seekers
in Cyprus. The
paper referred
tothe role
which the mass
media can play
in alleviating
phenomena of
xenophobia and
sensitising
public opinion

responsibility of
the police to
prosecute public
discourse
promoting or
incitin
intolerance
against specific
groups on the
basis of colour,
national origin,
religion or
sexual
orientation.

Key issues

(concepts,
interpretations)

clarified by the
case

The
Ombudsperson
stated that on-
fine hate speech
is attracting more
focus in recent
years because
the internet is a
mass
communication
tool operating on
a global level
whose directness
and

pervasiveness by
far exceeds that
of the traditional
media such as
print media, radio
and television
She pointed out
that on-line hate
speech is more
dangerous
because the
internet provides
its users with the
opportunity to
become public
speakers and to
disseminate
views globally
within seconds
which remain
publicly available
for a long time.

h

The
Ombudsperson
added that
xenophobic hate
speech is a result
of the migration
and refugee flows
of the past 25
years, intensified
by the economic
crisis

Key quotation in
original language and
translated into English
with reference details

“EWBIK6TEPa, QVapEpW
Tov MPoBANUATIONS Hou
0 oxéon pe Tig
aK6AOUBEG Qvagopég T
enijaxa
BnuootespaTa/avapTioes
onpewvovtac: Ty
akpaia, kat anexdr,
pNTOpIKA (g0UG MOV
QvanToxenKe and apieus
avayvwoTiy Ton
6nuootEGuaTos, oe
avapTroE ToUG KiTw
anb Bnuootevpa yia
aAhoBaNG mov aneoloE
6T 6a auToKTOvri0E, HE
v onola, pepikol
avayvioteg 5ev bloTaoay
aK6un Kau va
£98apPOVOLYINPOTOEYOLY,
e XAevaops, Tov BGvato
Tou ahhobanos oov
onoio avagépetat o
Bnpooievpa...”_“In
particular, | raise my
concerns i relation to the
following references in
the contested
publications/posts, noting:
- The extreme, ant
despicable, hate speech
developed by a number of
readers of the publication,
in their posts under an
article about a foreigner
threatening to commit
suicide, whereby some
readers did not even
hesitate to
encouragefencourage,
with mockery, the death
of the foreigner referred
to in the article...”

DISCLAIMER The information presented here is collected under contract by the FRA's research
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