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Research findings

Country
code Year Reference

details title Reference details URL
Main
thematic
focus

Institution Key findings -
Short summary

Methodology
(Qualitative/Quantitative
and exact type used,
questionnaires etc)

Sample details and
representativeness

Area/location
of interest -
NUTS3 level

Spain 2014

Support
Service for
Victims of
Racial or
Ethnic
Discrimination.
2014 Annual
Activity Report
(Servicio de
Asistencia a
Víctimas de
Discriminación
Racial o
Étnica.Memoria
Anual de
resultados
2014)

https://igualdadynodiscriminacion.igualdad.gob.es/wp-content/uploads/2024/05/ME… Discrimination

Support
Service for
Victims of
Racial or
Ethnic
Discrimination
| Servicio de
Asistencia a
Víctimas de
discriminación
por origen
racial o étnico

Annual activity
report indicating
great difficulties in
relation to the
scope of the
powers of the
service, which can
only advise or
assist victims. The
support service
cannot litigate and
therefore cannot
offer a
comprehensive
service in the case
in which the
victims wish to go
to court.
The victim support
service also
reported:
- weak regulatory
legislation,
efficiency of anti-
discriminatory
legislation and
practice,
especially when it
comes to
punishing
discriminatory
agents and
repairing the
damage suffered
by the victims.
- lack of
awareness by the
general population
about the anti -
discriminatory
current legislation

Qualitative and
Quantitative Research.
Annual Activity Report.
Desk Research.

Data collected refers
to the period from
the 15 March 2014 to
14 March 2015.
Together with the 21
offices of the project
(apart from the office
for general
coordination at the
headquarters of the
organization in
Madrid, 20 offices in
the 17 autonomous
communities and an
office in the
autonomous city of
Melilla), they do
collaborate by
providing information
and access to the
Service 83 offices of
8 participating social
entities.

Not applicable
- national level

DISCLAIMER The information presented here is collected under contract by the FRA's research
network FRANET. The information and views contained do not necessarily reflect the views or the
official position of the FRA.
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