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Research findings

Country
code Year Reference

details title Reference details URL
Main
thematic
focus

Institution
Key findings -
Short
summary

Methodology
(Qualitative/Quantitative
and exact type used,
questionnaires etc)

Sample details and
representativeness

Area/location
of interest -
NUTS3 level

Portugal 2021

Commission for
Equality and
Against Racial
Discrimination.
Annual Report
2020. Equality
and non-
discrimination on
grounds of racial
and ethnic origin,
colour,
nationality,
descent and
Territory of origin,
Lisbon

https://www.cicdr.pt/documents/57891/0/Relat%C3%B3rio+Anual+2020+-+CICDR.pdf/52…
Public
perceptions
and
attitudes

Portugal,
Comissão para
a Igualdade e
Contra a
Discriminação
Racial (
Commission
for Equality
and Against
Racial
Discrimination)

The report
publish the
statistical data
collected in
2020 by the
Commission for
Equality and
Against Racial
Discrimination.
In total, there
were 655
complaints.
Half of the
complaints
(49,6%) were
presented by
persons who
had knowledge
of or witnessed
alleged
discriminatory
situations in
which they
were not
directly
complained
about.
Complaints
addressed to
persons
corresponded
to 47,2%, and
44,9%
corresponded
to
discriminatory
practices
directed at
communities or
social groups.
The District of
Lisbon had the
highest
number of
complaints
(13.3%). The
majority
referred to
situations of
discrimination
on the
Internet/Social
Media (48.7%).
The
epidemiological
situation
caused by
COVID-19
brought a new
dynamic,
translating into
a drop in the
situations that
are usually
most reported,
related to
access to
goods and
services. The
majority of
complaints
occurred
between
private
individuals
(67,3%).
Complaints
against the
private sector
represented
19,7% of the
total, while the
public sector
was the target
of 7,9% of
complaints.

Statistical and
administrative data
collected by CICDR and
other entities that, in
Portugal, deal with ethnic-
racial discrimination on
several variables (origin of
the complaint; victim;
geographical area; type of
discrimination; person
accused; developments of
the complaint; and
administrative offense
proceedings). Descriptive
analysis of these data.

Not applicable Not applicable
- national level

DISCLAIMER The information presented here is collected under contract by the FRA's research
network FRANET. The information and views contained do not necessarily reflect the views or the
official position of the FRA.
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