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The research cluster on ‘quantitative survey data’ involves those agencies that collect primary data via EU-wide surveys. Since November 2017, these Agencies have exchanged information regularly in order to promote development of methodological expertise, to benefit from synergies with respect to the surveys they undertake, and to enhance the impact of primary data collected. The cluster currently consists of five European Union agencies: 
· the European Agency for Safety and Health at Work 
(EU-OSHA)
· the European Union Agency for Fundamental Rights 
(FRA)
· the European Foundation for the Improvement of Living and Working Conditions 
(Eurofound)

· the European Monitoring Centre for Drugs and Drug Addiction 
(EMCDDA)
· the European Centre for the Development of Vocational Training 
(Cedefop)
The following surveys are or have been conducted by the Agencies in the cluster:

	Agency
	Survey acronym
	Survey's full name

	EU-OSHA
	ESENER
	European Survey of Enterprises on New and Emerging Risks

	FRA 
	EU-MIDIS 
	European Union Minorities and Discrimination Survey

	FRA 
	FRS
	Fundamental Rights Survey 

	FRA 
	Antisemitism Survey
	Survey on Hate crime and Discrimination against Jews

	FRA 
	LGBTI survey
	European Union Lesbian, Gay, Bisexual, Trans and Intersex Survey 

	FRA 
	Roma Survey
	Roma and Travellers survey

	FRA
	VAW
	Violence against Women Survey

	Eurofound
	EWCS
	European Working Conditions Survey

	Eurofound
	EQLS
	European Quality of Life Survey

	Eurofound/ Cedefop
	ECS
	European Company Survey

	Cedefop
	Opinion survey
	Opinion Survey on VET and Adult Learning in Europe

	Cedefop
	ESJS
	European Skills and Jobs Survey

	EMCCDA
	ESPAD
	European School Survey Project on Alcohol and Other Drugs

	EMCCDA
	Web Survey on Drugs
	Web Survey on Drugs: pattern of use


The surveys cover the EU-28 as well as, depending on the survey, Norway, Iceland, Switzerland, Turkey, Serbia, Albania, Montenegro and FYROM. The main sampling units are individuals or households (Cedefop, Eurofound, FRA), employees/workers (Cedefop, Eurofound), or businesses (Eurofound, EU-OSHA).
The survey data feeds into policy cycles, informs EU institutions and Member States, and provides insight into the various research fields of the Agencies, covering thematic areas and population groups not sufficiently covered in other European statistical systems. 

The cluster meets quarterly to discuss currently conducted surveys and key issues all agencies face when undertaking surveys, which facilitates the development of unified strategies. Therefore, the aim is to exchange not only knowledge but also technical expertise on issues such as sampling access, and how to improve access at the national level. Furthermore, the Agencies are encouraged to collaborate amongst each other on these and related issues. 
Key Areas of Cooperation
The key concerns identified by the cluster for cooperation are access to and the quality of registers and sampling frames, and how to implement cross-national surveys at a national level. In the longer term, closer cooperation between the Agencies with regard to survey methodologies and questionnaires is envisaged, with standardisation of core questions and methodologies a consideration. The cluster shall foster exchange between the Agencies to learn from each other.
National Implementation 
The coordination of surveys across all Member States is one of the key challenges for the Agencies concerned. The cluster exchanges information on different approaches to successfully implement various surveys in countries facing declining response rates and increasing costs. The Agencies currently apply different approaches to administer their surveys; some use central coordination through one contractor or an international consortium, others work directly with Member States creating a collaborative network with national funding.

The Agencies currently investigate new approaches to reduce fieldwork costs, such as implementing a ‘push to web’ approach (Fundamental Rights Survey by FRA, and European Company Survey by Cedefop and Eurofound), or through cooperation and use of synergies between surveys; for example: Cedefop and Eurofound are collaborating on the next European Company Survey; FRA is currently developing further non-probability approaches for hard-to-reach populations; Eurofound is currently assessing their survey programme to develop methodologies that are fit for the future. Any new approaches developed by an Agency are fed back into the cluster, with the aim of strengthening the overall methodological approach of EU Agencies that are conducting quantitative surveys.
Sampling

High quality surveys demand appropriate samples and sample frames. EU agencies are not part of the European statistical system and often face the challenge of restricted access to national registers. When accessing sampling frames, there are several challenges the cluster has observed: Firstly, very few countries grant full access to individual and household registers, with access often not granted to data collection companies or organisations based in a different Member State. Secondly, sampling frames are non-existent or incomplete in some Member States (e.g. Greece, Portugal, and Malta). Thirdly, when sampling frames are available, they can be of poor quality, or they are held by municipalities or regional states (e.g. Italy and Germany), which increases the access time and costs. Consequently, for those countries enumeration is necessary which is a very costly method, error-prone and time consuming, and in turn also limits the type of survey mode, e.g. the use of online surveys, as advance letters cannot be sent. In the case of company surveys, business registers are sometimes lacking information on the size and the sector of the enterprise which makes sampling inefficient. 
Part of the survey preparation work is contacting and communicating with national authorities – which requires detailed knowledge about procedures, rules, and practices. The cluster looks into how to use synergies, and whether collaboration can increase efficiency and impact on the implementation of surveys and samples at the national level. 
Next steps
In 2019, the cluster aims to produce a short paper showing the broad range of survey work done by the Agencies. This will give illustrative examples of how survey data collected by the Agencies can positively affect Member States and their citizens. Furthermore, a coordinated approach between the Agencies will be discussed to improve cooperation with Eurostat and national statistical institutes.
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