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1. Legal framework 

 

1.1 Protection against unwarranted evictions 

There are several legal provisions to protect tenants and owners from unwarranted 

evictions. The legal framework defines strict preconditions for execution orders and 

forced eviction, including the provisions in the Austrian Tenancy Act1  for tenants and 

the Condominium Ownership Act2  for owners. These laws set several preconditions 

for a judicial termination of the tenancy agreement, e.g. that a tenant fails to pay their 

rent or otherwise grossly violates the tenancy agreement. More concretely, the 

Austrian Tenancy Act stipulates the:  

- Protection of tenants against unwarranted eviction (§§ 30-33) 

- Extension of the eviction period in the judgment § 34. (1) In legal matters 

concerning the termination or eviction of rented residential premises, the court 

may, upon request, set a longer eviction period than the statutory period in its 

judgment. This is possible if the tenant asserts important reasons and if the 

landlord does not suffer any disproportionate disadvantage as a result of the 

delay in eviction. The extension may not exceed nine months.  

- Expiry of the enforcement order; postponement of eviction enforcement (§35) 

§ 35. (1) If a tenant, who has been given legally valid notice of termination of 

tenancy agreement, is at risk of homelessness in the event of forced eviction, 

the eviction proceedings shall be postponed at the tenant's request (§ 42 EO) if 

the postponement can be reasonably expected of the pursuing landlord in view 

of the circumstances. The extension of the eviction period shall not exceed 

three months. In particularly worthy circumstances, such as in cases of 

hardship, if eviction is not possible due to the tenant's illness, old age or for 

similarly serious reasons, a further postponement may be granted, but no more 

than twice in total and in each case for no longer than three months. If an 

extension of the eviction period has already been granted in the judgement 

 
1 Austria, Federal Act of 12 November 1981 on Tenancy Law (Bundesgesetz vom 12. November 

1981 über das Mietrecht, Mietrechtsgesetz, MRG), Federal Law Gazette, No. 520/1981, last 

amended by Federal Law Gazette, No. 12/2025. 

2 Austria, Federal Act on Condominium Ownership – Condominium Ownership Act 2002 – WEG 

2002 (Bundesgesetz über das Wohnungseigentum, Wohnungseigentumsgesetz 2002 – WEG 

2002), Federal Law Gazette, No. 70/2002, last amended by Federal Law Gazette, No. 

92/2024. 

https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=10002531
https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=10002531
https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=20001921
https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=20001921


 

4 

pursuant to Section 34 (1), a further extension of the eviction period may only 

be granted in particularly worthy circumstances and the total duration of the 

eviction postponements thus granted may not exceed one year. 

In case the tenant does not accept the judicial termination of the tenancy agreement, 

the rules for the eviction order (i.e. forced eviction) are stipulated in the Execution 

Order,3 and the Civil Code4.  

The Execution Order stipulates the:  

- Preconditions for issuing an execution order (Part 1)  

- Implementation of the eviction (Part 2) 

- Objections to enforcement – postponement and discontinuation of an eviction 

(Part 3) 

The General Civil Code stipulates the circumstances under which tenancies may be 

terminated, such as significant arrears, detrimental use, or the need for demolition—

but always with due process, notice, and legal review. Tenants must receive a 

statutory minimum notice period (§1118). 

1.2 Protection against forced evictions for people with low income 

Specific provisions and legal safeguards for people with low income, to protect them 

from forced evictions, are compiled under the Living and Housing Costs Compensation 

Act – LWA-G5 and the connected Implementation Guideline, which became valid on 1 

January 2025 under the title Prevention of Eviction due to Inflation and securing 

Housing and Energy.6 Based on this provisions, a financial contribution from the 

 
3 Austria, Act of May 27, 1896, on execution and enforcement proceedings (Gesetz vom 27. 

Mai 1896, über das Executions- und Sicherungsverfahren, Exekutionsordnung – EO), Federal 

Law Gazette, No. 79/1896, last amended by Federal Law Gazette, No. 136/2023. 

4 Austria, General Civil Code for all German hereditary lands of the Austrian Monarchy 

(Allgemeines bürgerliches Gesetzbuch für die gesammten deutschen Erbländer der 

Oesterreichischen Monarchie), Federal Law Gazette, No. 946/1811, last amended by Federal 

Law Gazette, No. 75/2025. 

5 Austria, Federal Act on Compensation for High Living and Housing Costs – Living and Housing 

Costs Compensation Act – LWA-G (Bundesgesetz über einen Ausgleich hoher 

Lebenshaltungs- und Wohnkosten – Lebenshaltungs- und Wohnkosten-Ausgleichs-Gesetz – 

LWA-G), Federal Law Gazette I No. 93/2022 (NR: GP XXVII IA 2662/A AB 1563 p. 165. BR: 

10982 AB 10999 p. 942.). 

6 Guideline for the implementation of Section 1 (1) Z 1 in conjunction with Section 2 (1) and (3) 

Federal Act on Compensation for Inflation-Related High Living Costs and Housing Costs – 

 

https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=10001700
https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=10001700
https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=10001622
https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=10001622
https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=20011950
https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=20011950
https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=20011950
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federal government is granted to help alleviate the additional costs of daily living 

incurred by individuals and households in acute need of support as a result of inflation. 

The act includes the following support measures: support services in the area of 

housing, one-time payments to households receiving social assistance or minimum 

income support, special allowances for households receiving social assistance or 

minimum income support (Bedarfsorientierte Mindestsicherung), in-kind benefits for 

schoolchildren and support for non-profit and free food distribution services. 

Moreover, special allowances for single earners and single parents with low incomes, 

for unemployed persons and child carers, receiving equalization supplements with 

children (Ausgleichszulagenbeziehende).Since March 2022, the programme 

“Wohnschirm: für sichere Wohnverhältnisse” (Wohnschirm: for safe living conditions)7 

has been helping to prevent forced evictions in case of rental debts and for people at 

risk of losing their homes. Wohnschirm is provided by the Federal Ministry of Labour, 

Social Affairs, Health, Care and Consumer Protection. Subsidiary interventions take 

place when peoples own funds as well as support from the federal states, cities or 

municipalities are insufficient or unavailable. Support is available to people with low 

income and main residence in Austria. Support is granted via counselling centres, 

available all over the country. The counselling centres assess eligibility of applicants 

and refer to other help mechanisms. 

The programme is divided into several strands of support: Wohnschirm rent provides 

support in case of rental debts and the connected risk of eviction; Wohnschirm housing 

first provides support to people without a home or shelter in finding a place to live and 

Wohnschirm energy provides support to people with unpaid electricity or heating bills, 

whereby a shutoff is announced by the provider or has already taken place. An 

evaluation of the Wohnschirm shows that the measure has evolved from a temporary 

Covid-19 crisis measure into a broader, inflation-related instrument for preventing 

evictions and securing housing with a significantly expanded budget, group of 

beneficiaries and instruments. The originally planned €24 million was gradually 

increased to a total of €264 million (for Wohnschirm, housing first, and support in case 

of damages due to storm) for the period of 2022–2026. From 2023 onwards, additional 

support was provided for energy cost arrears caused by inflation. The evaluation 

 
Living Costs and Housing Costs Compensation Act (Richtlinie zur Umsetzung des § 1 Abs. 1 Z 

1 iVm § 2 Abs. 1 und 3 Bundesgesetz über einen Ausgleich inflationsbedingt hoher 

Lebenshaltungs- und Wohnkosten (Lebenshaltungs- und Wohnkosten-Ausgleichs-Gesetz –

LWA-G). 

7 Austrian Federal Ministry of Labour, Social Affairs, Health, Care and Consumer Protection, 

Wohnschirm: For safe living conditions (Wohnschirm für sichere Wohnverhältnisse), 

Website.  

https://www.oesterreich.gv.at/de/linkresolution/link/70262
https://www.oesterreich.gv.at/de/linkresolution/link/70262
https://www.oesterreich.gv.at/de/linkresolution/link/70262
https://www.oesterreich.gv.at/de/linkresolution/link/70262
https://wohnschirm.at/en/
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shows that the Wohnschirm was able to prevent evictions, precarious living conditions, 

and the associated negative social consequences in many cases; six months after 

receiving support from the Wohnschirm, 62% of interviewed users stated that the 

support was sufficient.8 

1.3 Support for homeless people at the regional level 

Additional support measures for homeless people are in place at the regional level 

(Bundesländer). These services include homeless shelters, including offering 

counselling, support with communication with authorities and transitional housing. 

The homeless shelters and accompanying counselling and support services are mostly 

implemented by carrier organisations (e.g. Caritas, Volkshilfe, Samariterbund) and 

other civil society organisations. Moreover, there are counselling services in place to 

prevent homelessness, such as debt counselling, eviction prevention including 

voluntary management of income to prevent rental debts.9 Additional shelters are 

available during wintertime. However, there is no moratorium in place during 

wintertime.  

1.4 Conclusion 

The Austrian legal framework outlines several mandatory and optional legal safeguards 

to prevent an eviction. First, the legal conditions of issuing and executing eviction 

orders are defined strictly. Therefore, an eviction is only possible if a tenant repeatedly 

fails to pay their rent or otherwise grossly violates the tenancy agreement. Second, in 

case a tenant is in situation of poverty, there are mandatory safeguards to prevent 

evictions in terms of financial support to pay the costs of living, i.e. rents, electricity 

and heating. These legal safeguards aim to prevent an eviction; they are not 

specifically linked to the procedure of eviction but take place before the eviction 

procedure can take place at all. An intervention system before the procedure of 

eviction takes place, is the initiative Wohnschirm, which aims at preventing an eviction 

by means of monetary support.  

 
8 More-Hollerweger, E., Grünhaus, C., Wankat, K. Parisan A., Pfrendl, J., Enengl F., Nguyen, B., 

Competence Centre for Non-Profit Organisations and Social Entrepreneurship, Vienna 

University of Economics and Business (2024), ‘Final report on the accompanying evaluation 

of the Wohnschirm programme’ (Endbericht zur begleitenden Evaluierung des Programms 

Wohnschirm), Vienna, Federal Ministry of Social Affairs, Health, Care and Consumer 

Protection. 

9 Austrian Federal Government (2025), ‘Advice and Support in the event of (imminent) loss of 

housing’ (Beratung und Betreuung bei (drohendem) Wohnungsverlust), Website. 

https://www.sozialministerium.gv.at/dam/jcr:60000fc4-b114-45ab-9af1-c4d1088cf9e1/Wohnschirm_Evaluation_Endbericht_2024-12-10_barr.pdf
https://www.sozialministerium.gv.at/dam/jcr:60000fc4-b114-45ab-9af1-c4d1088cf9e1/Wohnschirm_Evaluation_Endbericht_2024-12-10_barr.pdf
https://www.oesterreich.gv.at/de/themen/hilfe_und_finanzielle_unterstuetzung_erhalten/2/Seite.1694300
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However, there are no legal safeguards or intervention systems in place, whereby a 

tenant has to be contacted by a support service or the municipality in case of an 

eviction order. The federal states operate shelters and counselling services for evicted 

persons to support their reintegration into the housing market.  

The official sources of the Austrian government do not indicate any challenges related 

to homelessness faced by the government. The Austrian government programme 

2025-2029 does not refer to homelessness and evictions (and certainly not as a 

challenge).10  

Still, Human Rights Organisations, such as Amnesty International, identify several 

barriers in accessing these support measures. Firstly, bureaucratic barriers are 

mentioned, as the threshold for accessing these monetary and in-kind support is high – 

application procedures and eligibility criteria are rather complex. Moreover, access to 

information about these procedures is difficult. Furthermore, it is being criticised that 

support for homeless people is only available to Austrian citizens, refugees or long-

term residents, having residence in the federal state in which they became homeless. 

For all other persons, only shelters are available. Most shelters are only open during 

night hours and have to be left in early mornings. Shelters offer a lack of privacy and 

space (i.e. dorms, sometimes there is no separation of sexes). Finally, pets, which are 

the most important point of reference for many homeless people, are prohibited in 

many shelters.11 

 
10 Austria, Federal Chancellery (2025), ‘Doing the right thing now. For Austria, Federal 

Government Programme 2025-2029’ (Jetzt das Richtige tun. Für Österreich, 

Regierungsprogramm 2025-2029), Vienna. 

11 Anmesty International Austria (2025), ‘Housing and homelessness: five myths’ (Wohnungs- 

und Obdachlosigkeit 5 Mythen), Website.   

https://www.bundeskanzleramt.gv.at/bundeskanzleramt/die-bundesregierung/regierungsdokumente.html
https://www.bundeskanzleramt.gv.at/bundeskanzleramt/die-bundesregierung/regierungsdokumente.html
https://www.amnesty.at/themen/wirtschaftliche-soziale-und-kulturelle-rechte/wohnungs-und-obdachlosigkeit-5-mythen-busted/?mtm_campaign=housing_googlegrants_cpc&mtm_source=googlegrants&mtm_medium=cpc&gad_source=1&gad_campaignid=1532527637&gclid=CjwKCAiA3L_JBhAlEiwAlcWO5y1l0Z4EtB7MlFHHkR8ejCBQFljuHjNgooGanvNU8zucWtfcwA5gDhoCscsQAvD_BwE
https://www.amnesty.at/themen/wirtschaftliche-soziale-und-kulturelle-rechte/wohnungs-und-obdachlosigkeit-5-mythen-busted/?mtm_campaign=housing_googlegrants_cpc&mtm_source=googlegrants&mtm_medium=cpc&gad_source=1&gad_campaignid=1532527637&gclid=CjwKCAiA3L_JBhAlEiwAlcWO5y1l0Z4EtB7MlFHHkR8ejCBQFljuHjNgooGanvNU8zucWtfcwA5gDhoCscsQAvD_BwE
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2. Major developments in 2025 

Table 1 – Major legislative/policy measures on eviction and 

homelessness in 2025  

 
Reference/name/ 

weblink 

Short description and 
reference to the 

paragraph / page in the 
referenced document 

Authorities 
responsible to 

implement  

a) Legislative 
act / Policy 
measure 

Housing First – Support 
to end homelessness: 
Guideline for the 
implementation of 
Section 1(1)(1) in 
conjunction with 
Section 2(1a) of the 
Federal Act on  
Compensation for 
Inflation-Related High 
Living and Housing 
Costs, Living and 
Housing Costs 
Compensation Act 
(Housing First – 
Unterstützung zur 
Beendigung von 
Wohnungslosigkeit 
Richtlinie zur 
Umsetzung des § 1 Abs. 
1 Z 1 iVm § 2 Abs. 1a 
Bundesgesetz über 
einen Ausgleich 
inflationsbedingt hoher 
Lebenshaltungs- und 
Wohnkosten, 
Lebenshaltungs- und 
Wohnkosten-
Ausgleichs-Gesetz – 
LWA-G– LWA-G) 

Grants in accordance with 
this guideline are 
provided as support in 
access to 
accommodation. The 
support services aim to 
end homelessness by 
applying a ‘Housing First’ 
approach. Support 
includes overtaking rental 
costs (financial 
contributions or deposits) 
to enable access to long-
term affordable housing 
on the regular housing 
market. The grants are 
intended as initial support 
to facilitate the transition 
to a new home (i.e. these 
are no ongoing support 
measures).  
These grants are attended 
by social work support, 
which is available also 
after the housing has 
been secured.  
The measure is valid from 
1 October 2024 to 31 
December 2026 (date of 
application for the 
grants). 
The Federal Working 
Group on Homeless 
Assistance 
(Bundesarbeitsgemeinsch
aft Wohnungslosenhilfe, 
BAWO) argues for 
measures to prevent 
homelessness including 

Federal Ministry of 
Work, Social Affairs, 
Health, Care and 
Consumer Protection 

https://www.sozialministerium.gv.at/dam/jcr:ae0301ad-6801-43c7-86a1-18f62286f183/20240904_Richtlinie_Housing%20First%20-%20Unterst%C3%BCtzung%20zur%20Beendigung%20von%20Wohnungslosigkeit_barrierefrei.pdf
https://www.sozialministerium.gv.at/dam/jcr:ae0301ad-6801-43c7-86a1-18f62286f183/20240904_Richtlinie_Housing%20First%20-%20Unterst%C3%BCtzung%20zur%20Beendigung%20von%20Wohnungslosigkeit_barrierefrei.pdf
https://www.sozialministerium.gv.at/dam/jcr:ae0301ad-6801-43c7-86a1-18f62286f183/20240904_Richtlinie_Housing%20First%20-%20Unterst%C3%BCtzung%20zur%20Beendigung%20von%20Wohnungslosigkeit_barrierefrei.pdf
https://www.sozialministerium.gv.at/dam/jcr:ae0301ad-6801-43c7-86a1-18f62286f183/20240904_Richtlinie_Housing%20First%20-%20Unterst%C3%BCtzung%20zur%20Beendigung%20von%20Wohnungslosigkeit_barrierefrei.pdf
https://www.sozialministerium.gv.at/dam/jcr:ae0301ad-6801-43c7-86a1-18f62286f183/20240904_Richtlinie_Housing%20First%20-%20Unterst%C3%BCtzung%20zur%20Beendigung%20von%20Wohnungslosigkeit_barrierefrei.pdf
https://www.sozialministerium.gv.at/dam/jcr:ae0301ad-6801-43c7-86a1-18f62286f183/20240904_Richtlinie_Housing%20First%20-%20Unterst%C3%BCtzung%20zur%20Beendigung%20von%20Wohnungslosigkeit_barrierefrei.pdf
https://www.sozialministerium.gv.at/dam/jcr:ae0301ad-6801-43c7-86a1-18f62286f183/20240904_Richtlinie_Housing%20First%20-%20Unterst%C3%BCtzung%20zur%20Beendigung%20von%20Wohnungslosigkeit_barrierefrei.pdf
https://www.sozialministerium.gv.at/dam/jcr:ae0301ad-6801-43c7-86a1-18f62286f183/20240904_Richtlinie_Housing%20First%20-%20Unterst%C3%BCtzung%20zur%20Beendigung%20von%20Wohnungslosigkeit_barrierefrei.pdf
https://www.sozialministerium.gv.at/dam/jcr:ae0301ad-6801-43c7-86a1-18f62286f183/20240904_Richtlinie_Housing%20First%20-%20Unterst%C3%BCtzung%20zur%20Beendigung%20von%20Wohnungslosigkeit_barrierefrei.pdf
https://www.sozialministerium.gv.at/dam/jcr:ae0301ad-6801-43c7-86a1-18f62286f183/20240904_Richtlinie_Housing%20First%20-%20Unterst%C3%BCtzung%20zur%20Beendigung%20von%20Wohnungslosigkeit_barrierefrei.pdf
https://www.sozialministerium.gv.at/dam/jcr:ae0301ad-6801-43c7-86a1-18f62286f183/20240904_Richtlinie_Housing%20First%20-%20Unterst%C3%BCtzung%20zur%20Beendigung%20von%20Wohnungslosigkeit_barrierefrei.pdf
https://www.sozialministerium.gv.at/dam/jcr:ae0301ad-6801-43c7-86a1-18f62286f183/20240904_Richtlinie_Housing%20First%20-%20Unterst%C3%BCtzung%20zur%20Beendigung%20von%20Wohnungslosigkeit_barrierefrei.pdf
https://www.sozialministerium.gv.at/dam/jcr:ae0301ad-6801-43c7-86a1-18f62286f183/20240904_Richtlinie_Housing%20First%20-%20Unterst%C3%BCtzung%20zur%20Beendigung%20von%20Wohnungslosigkeit_barrierefrei.pdf
https://www.sozialministerium.gv.at/dam/jcr:ae0301ad-6801-43c7-86a1-18f62286f183/20240904_Richtlinie_Housing%20First%20-%20Unterst%C3%BCtzung%20zur%20Beendigung%20von%20Wohnungslosigkeit_barrierefrei.pdf
https://www.sozialministerium.gv.at/dam/jcr:ae0301ad-6801-43c7-86a1-18f62286f183/20240904_Richtlinie_Housing%20First%20-%20Unterst%C3%BCtzung%20zur%20Beendigung%20von%20Wohnungslosigkeit_barrierefrei.pdf
https://www.sozialministerium.gv.at/dam/jcr:ae0301ad-6801-43c7-86a1-18f62286f183/20240904_Richtlinie_Housing%20First%20-%20Unterst%C3%BCtzung%20zur%20Beendigung%20von%20Wohnungslosigkeit_barrierefrei.pdf
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evictions. According to 
them, Housing First is a 
means to sustainably end 
and prevent 
homelessness. The 
federal Programme 
“Wohnschirm – Housing 
First” combines the 
housing first approach 
nationwide and can 
significantly reduce 
homelessness in Austria 
(with the appropriate 
resources).12 

b) 
Developments 
of safeguards 
to limit or 
prevent 
evictions 

Prevent or limit 
evictions in case of 
inflation-driven rise in 
rents:  
Federal law amending 
the Tenancy Law, the 
Reference Value Law 
and the Non-Profit 
Housing Law to 
alleviate the effects of 
inflation on housing 
costs (4th Tenancy Law 
Inflation Relief Act – 4. 
MILG), Federal Law 
Gazette, No. 12/2025, 
18 March 2025, 
(Bundesgesetz, mit dem 
zur Linderung der 
Inflationsfolgen bei den 
Wohnkosten das 
Mietrechtsgesetz, das 
Richtwertgesetz und 
das 
Wohnungsgemeinnützi
gkeitsgesetz geändert 
werden (4. 
Mietrechtliches 
Inflationslinderungsges
etz – 4. MILG), BGBl. Nr. 
12/2025, 18 März 2025. 

This Federal Act presents 
the Fourth Rental Law 
Inflation Relief Act, 
aiming to alleviate the 
financial burden on 
tenants caused by 
inflation-driven rental 
price valuation. To meet 
this purpose, the law 
amends several rental 
laws in the field of 
regulated tenancy 
contracts. Moreover, it 
replaces the 3rd Rental 
Law Inflation Relief Act.  
The 4th Tenancy Law 
inflation Relief Act links 
rent adjustments from 1 
April 2026 onwards to the 
consumer price index and 
foresees a 5 per cent 
rent-increase cap 
compared to the last rent 
valorisation. These 
changes in rent 
valorisation apply 
retroactively to all 
valorisations after 1 July 
2023 and regardless of 
other contractual 
agreements.  

Federal Ministry of 
Work, Social Affairs, 
Health, Care and 
Consumer Protection 

 
12 Bundesarbeitsgemeinschaft Wohnungslosenhilfe (BAWO) Wohnen für alle (2025), 

‚Preventing housing shortages. Press conference materials’, (Wohnungsnot verhindern. 

Unterlage zur Pressekonferenz), press release, 17 October 2025. 

https://www.ris.bka.gv.at/eli/bgbl/I/2025/12
https://www.ris.bka.gv.at/eli/bgbl/I/2025/12
https://www.ris.bka.gv.at/eli/bgbl/I/2025/12
https://www.ris.bka.gv.at/eli/bgbl/I/2025/12
https://www.ris.bka.gv.at/eli/bgbl/I/2025/12
https://www.ris.bka.gv.at/eli/bgbl/I/2025/12
https://www.ris.bka.gv.at/eli/bgbl/I/2025/12
https://www.ris.bka.gv.at/eli/bgbl/I/2025/12
https://www.ris.bka.gv.at/eli/bgbl/I/2025/12
https://www.ris.bka.gv.at/eli/bgbl/I/2025/12
https://www.ris.bka.gv.at/eli/bgbl/I/2025/12
https://www.ris.bka.gv.at/eli/bgbl/I/2025/12
https://www.ris.bka.gv.at/eli/bgbl/I/2025/12
https://www.armutskonferenz.at/media/bawo_wohnungsnot_verhindern_pk_20251017.pdf
https://www.armutskonferenz.at/media/bawo_wohnungsnot_verhindern_pk_20251017.pdf
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Thereby, tenants are to 
be protected from 
excessive cost increases. 

b) 
Developments 
of safeguards 
to limit or 
prevent 
evictions 

Prevent eviction due to 
inflation-based rent 
increase and short-term 
contracts:  
 
On 17 September 2025 
the Council of Ministers 
of the federal 
government adopted a 
„rental package for 
affordable housing” 
(Mietpaket für 
Leistbares Wohnen) 
Austrian Federal 
Chancellor (2025), 
Ministerrat beschließt 
Mietpaket für leistbares 
Wohnen‘, press release, 
17 September 2025. 
 
Federal law enacting a 
rent indexation law and 
amending the Tenancy 
Law and the Reference 
Value Law (5th Tenancy 
Law Inflation Relief Act 
– 5. MILG), Federal Law 
Gazette, No. 114/2025, 
30 December 2025, 
(Bundesgesetz, mit dem 
ein Mieten-
Wertsicherungsgesetz 
erlassen sowie das 
Mietrechtsgesetz und 
das Richtwertgesetz 
geändert werden (5. 
Mietrechtliches 
Inflationslinderungsges
etz – 5. MILG), BGBl I. 

The package creates 
common preconditions 
for rent increases 
(valorisations) in almost 
all types of tenancies.  
The package will enter 
into force on 1st January 
2026. From there 
onwards, rents may only 
be increased once a year. 
If inflation exceeds 3 %, 
only half of the excess 
may be passed on 
tenants. For example, if 
inflation is 6 %, the rent 
may only increase by a 
maximum of 4.5 %. 
The rent cap in the 
regulated tenancy sector 
(see row above) will be 
extended and expanded: 
benchmark and category 
rents (Richtwert- und 
Kategoriemieten) may 
only rise by one per cent 
in 2026 and two per cent 
in 2027. From 2028 
onwards, the same 
regulation will apply in 
the regulated sector as in 
the unregulated sector.13 

Ministry for Housing, 
Arts, Culture, Media 
and Sports and 
Ministry of Justice 

 
13 Austria, Ministry for Housing, Arts, Culture, Media and Sports and Ministry of Justice 

(Bundesministerium für Wohnen, Kunst, Kultur, Medien und Sport und Bundesministerium 

für Justiz) (2025), `Federal government's package of measures for affordable rents’ 

(Maßnahmenpaket der Bundesregierung für leistbare Mieten), Presentation to the Council 

of Ministers, 17 September 2026. 

https://www.bundeskanzleramt.gv.at/bundeskanzleramt/nachrichten-der-bundesregierung/2025/09/ministerrat-beschliesst-mietpaket-fuer-leistbares-wohnen.html#:~:text=Die%20Indexierung%20der%20Richtwertmieten%20und,Mieten%20im%20Vollanwendungsbereich%20des%20Mietrechtsgesetzes.
https://www.bundeskanzleramt.gv.at/bundeskanzleramt/nachrichten-der-bundesregierung/2025/09/ministerrat-beschliesst-mietpaket-fuer-leistbares-wohnen.html#:~:text=Die%20Indexierung%20der%20Richtwertmieten%20und,Mieten%20im%20Vollanwendungsbereich%20des%20Mietrechtsgesetzes.
https://www.bundeskanzleramt.gv.at/bundeskanzleramt/nachrichten-der-bundesregierung/2025/09/ministerrat-beschliesst-mietpaket-fuer-leistbares-wohnen.html#:~:text=Die%20Indexierung%20der%20Richtwertmieten%20und,Mieten%20im%20Vollanwendungsbereich%20des%20Mietrechtsgesetzes.
https://ris.bka.gv.at/eli/bgbl/I/2025/114
https://ris.bka.gv.at/eli/bgbl/I/2025/114
https://ris.bka.gv.at/eli/bgbl/I/2025/114
https://ris.bka.gv.at/eli/bgbl/I/2025/114
https://ris.bka.gv.at/eli/bgbl/I/2025/114
https://ris.bka.gv.at/eli/bgbl/I/2025/114
https://ris.bka.gv.at/eli/bgbl/I/2025/114
https://ris.bka.gv.at/eli/bgbl/I/2025/114
https://ris.bka.gv.at/eli/bgbl/I/2025/114
https://ris.bka.gv.at/eli/bgbl/I/2025/114
https://www.bundeskanzleramt.gv.at/dam/jcr:ef38ada0-93ba-4a50-83fd-e6f3e193ddd9/22_9_mrv.pdf
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Nr. 114/2025, 30 
Dezember 2025. 
 

c) Protection 
of vulnerable 
groups and 
intervention 
mechanism 

No measures in 2025 
specific for families with 
regard to children, 
youth or older persons, 
persons with disabilities 
or health problems, 
persons with ethnic or 
immigrant 
backgrounds, persons 
belonging to the 
LGBTIQ community or 
visible minorities. 
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3. Number of execution orders and 
actual evictions for private 
households 

According to written information received from the Federal Ministry of Justice, Section 

I Civil Law, Department 4, Copyright, Antitrust, Land Registry and Enforcement Law, it 

is not possible to provide the requested data, as data on evictions is not disaggregated 

according to reason for eviction (whether it is a case of qualified rent arrears, personal 

use or significantly detrimental use of the rental property), type of household, tenancy 

or property home affected. Therefore, from the available data on evictions, the 

department is unable to determine whether private households are affected and 

within them, whether these are tenants or homeowners.14 

The most current data on execution orders and actual evictions for all types of 

properties and for all grounds of eviction is published in 2025. The number of eviction 

enforcement applications filed with district courts is 10,307 in 2023 and the number of 

evictions carried out is 4,402 in the same year. These numbers rose slightly compared 

to 2022. When interpreting the data, it is important to note that the eviction statistics 

do not differentiate between rental properties or reasons for eviction. The rental 

properties listed may therefore include apartments as well as commercial premises 

and garages.15 

The Federal Ministry of Social Affairs has commissioned a feasibility study to identify 

the number of homeless people. The study confirms the information, according to 

which the data on evictions is not disaggregated according to type of household, 

tenancy or property home affected.16 The study outlines several methodological 

challenges to gather data on homelessness at the federal level by the central register 

 
14 Response to an information request, submitted to the head of the department V/7 European 

and International Law, Protection of Human Rights on 24 September 2025. Response in 

writing received on 26 September 2025. 

15 Schöber, K., Statistics Austria (2025), ‘Housing 2024. Figures, data, and indicators from 

housing statistics’ (Wohnen 2024. Zahlen, Daten und Indikatoren der Wohnstatistik), 

Vienna, p. 99. 

16 Musil, R., Schnell, P., Dlabaja, C. (2024), ‚Feasibility study: Database on homelessness and 

precarious housing’ (Machbarkeitsstudie: Datenbasis zu Obdachlosigkeit, 

Wohnungslosigkeit und prekärem Wohnen), Vienna, Federal Ministry of Soical Affairs, 

Health, Care and Consumer Protection, p. 139. 

https://www.statistik.at/fileadmin/publications/Wohnen_2024_Web-barrierefrei.pdf
file:///C:/Users/meieris/Downloads/Endbericht_Datenbasis_Wohnungslosigkeit%20(5).pdf
file:///C:/Users/meieris/Downloads/Endbericht_Datenbasis_Wohnungslosigkeit%20(5).pdf
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of residents. These are related to the “flow and stock of homelessness” and different 

practices of registering homeless people at regional levels, shelters and NGOs.17  

According to Statistics Austria, in 2022, 19.667 persons were registered homeless. 

These figures include those, who have a residence certificate homeless (n=9.289) and 

those, who are registered as resident in a shelter (11.625). 57,3% of all homeless are 

registered in Vienna, 70% are aged between 25 and 64 years and 68,5% are male.18 For 

data protection reasons, among other things, it is not possible to deduce from this 

data whether these individuals were forcibly evicted or not. 

 
17 Musil, R., Schnell, P., Dlabaja, C. (2024), ‚Feasibility study: Database on homelessness and 

precarious housing’ (Machbarkeitsstudie: Datenbasis zu Obdachlosigkeit, 

Wohnungslosigkeit und prekärem Wohnen), Vienna, Federal Ministry of Soical Affairs, 

Health, Care and Consumer Protection.  

18 Schober, K., Statistics Austria (2024), ‘Housing 2023. Figures, data and indicators from 

housing statistics’ (Wohnen 2023. Zahlen, Daten und Indikatoren der Wohnstatistik), 

Vienna, p. 93. 

file:///C:/Users/meieris/Downloads/Endbericht_Datenbasis_Wohnungslosigkeit%20(5).pdf
file:///C:/Users/meieris/Downloads/Endbericht_Datenbasis_Wohnungslosigkeit%20(5).pdf
https://www.statistik.at/fileadmin/user_upload/Wohnen-2023_Web-barrierefrei.pdf
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Annex – Promising practice 

Promising practice  

Title (original language)  Housing First bei neunerhaus 

Title (EN)  Housing First at neunerhaus  

Organisation (original 
language) 

Neunerhaus Soziales Wohnen und Immobilien gemeinnützige 
GmbH 

Organisation (EN)  Neunerhaus Social Housing and Real Estate Non-Profit Company 

Government / Civil 
society  

Civil Society  

Funding body 
neunerhaus is funded by the Vienna Social Fund, furthermore it 
has a valid contract with the Austrian Health Insurance Fund.  

Reference (incl. URL, 
where available)  

https://www.neunerhaus.at/housingfirst/ 

Indicate the start date of 
the promising practice 
and the finishing date if it 
has ceased to exist 

2012 ongoing 

Type of initiative  
Support of homeless persons in access to housing by means of 
counselling, social and medical services and acquiring and broking 
affordable housing  

Main target group Homeless persons 

Indicate level of 
implementation: 
Local/Regional/National  

Local  

Brief description (max. 
1000 chars)  

Neunerhaus supports homeless people in their access to regular 
housing. Tenants of Housing First apartments pay their own rent 
and have the same rights and obligations as other tenants. 
However, the tenants receive support from the interdisciplinary 
care and counselling teams. Social workers, mental health 
professionals, and peer counsellors work together to accompany 
tenants on their way to access and remain in the regular housing 
market. Support services take place in close cooperation with 
property management companies and landlords to ensure that 
people affected by homelessness have long-term access to 
affordable housing. 
In 2017, neunerhaus has founded the subsidiary non-profit 
company neunerimmo, which acquires and brokers affordable 
housing and suitable Housing First apartments. 
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Scope of service: In 2024, which is the most current data, 1,337 
(previously) homeless persons were supported and counselled by 
Housing First at neunerhaus.19 

Highlight any element of 
the actions that is 
transferable (max. 500 
chars)  

All elements of the action are transferable: support of homeless 
persons in their access to regular tenancies with their own 
contracts, mobile interdisciplinary support tailored to needs, 
close cooperation with housing providers, and a dedicated social 
real-estate arm to secure affordable units and sustain tenancy 
stability. 

Give reasons why you 
consider the practice as 
sustainable (as opposed 
to ‘one off activities’) 

This is a sustainable practice because it creates long-term housing 
stability through regular tenancies, ongoing support, and 
structural integration into Vienna’s homelessness support system, 
rather than acting as a short, project-based intervention.  
Housing First is embedded as a mainstream model in Vienna’s 
homelessness services, which secures continuity and system-level 
impact. 
Regular tenancies give people the same rights and obligations as 
other tenants, anchoring the intervention in the ordinary housing 
market instead of short-term shelters. 
Interdisciplinary teams and cooperation with neunerimmo, 
housing providers, and external services ensure that people both 
get access to housing and can keep it over time. Integration with 
public funding and schemes like Wohnschirm Housing First and 
Wiener Wohnungslosenhilfe positions it as an ongoing 
instrument. 

Give reasons why you 
consider the practice as 
having concrete 
measurable impact  

The practice has concrete, measurable impact because housing 
stability of clients and support outcomes can be tracked over 
time, such as:  
Share of supported clients, who remained in their homes after 
completion of social support (showing sustained exits from 
homelessness): An evaluation report, in the framework of which 
cases were monitored for the period of three years (2012-2015), 
indicates that the majority of clients remain in their apartment, 
only some plan a move in the medium or long term (e.g. to 
municipal housing), but not due to instability, but for reasons, like 
residential area or flat size.  
Median and average duration of support until and after moving 
into the flat, allowing precise monitoring of how quickly and how 
long people need assistance. The evaluation report states that the 
regular support period is between some months and about two 
years and it is defined individually together with the client.  
The absence of official complaints from neighbours serves as a 
proxy for successful social integration and neighbourhood 
acceptance. 

 
19 Neunerhaus (2025), ‚neunerhaus in numbers‘ (neunerhaus in Zahlen), Website. 

https://www.neunerhaus.at/ueber-neunerhaus/zahlen/


 

16 

Give reasons why you 
consider the practice as 
transferable to other 
settings and/or Member 
States?  

Housing first is promoted in EU social inclusion and homelessness 
strategies, which encourages Member States to apply this 
approach. Core elements of the practice, such as facilitating 
access to regular housing, by provision of housing and inter-
disciplinary support, tailored to the needs of the target groups, 
are transferrable to other settings and Member States. The core 
aspects of the practice can be adapted to different welfare 
regimes, legal systems and housing markets. Moreover, services 
can be tailored to local target groups and embedded in different 
governance structure while still applying the Housing First 
approach.  

Explain, if applicable, how 
the practice involves 
beneficiaries and 
stakeholders in the 
design, planning, 
evaluation, review 
assessment and 
implementation of the 
practice 

Beneficiaries hold individual tenancy contracts, enabling 
negotiation with social workers on equal footing for care 
objectives, housing choices, and daily tasks. 
Beneficiaries participate directly in defining support goals, 
organising meetings, fostering shared responsibility and 
empowerment. 

 


